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UNIVERSITY 

107. B.A. PUBLIC ADMINISTRATION

Programme Structure and Scheme of Examination (under CBCS)

(Applicable to the candidates admitted in Affiliated Colleges 
in the academic year 2022 -2023 ONLY)
	Course Code
	Part
	Study Components & Course Title
	Hours/Week
	Credit
	Maximum Marks

	
	
	
	
	
	  CIA
	ESE
	Total

	
	
	SEMESTER – I
	
	
	
	
	

	22UTAML11
	I
	Language Course - I : Tamil-I
	5
	3
	25
	75
	100

	22UENGL12
	II
	English Course - I : Communicative English I
	5
	3
	25
	75
	100

	22UPUBC13
	III


	Core Course – I : Principles of Public Administration
	5
	4
	25
	75
	100

	22UPUBC14
	
	Core Course - II : Indian Constitution
	5
	4
	25
	75
	100

	22UPUBA15
	
	Allied Course - I 
	5
	3
	25
	75
	100

	22UPUBS16
	IV
	Skill Based Course - I:  Public Relations
	3
	2
	25
	75
	100

	22UENVS18
	IV
	Environmental Studies
	2
	2
	25
	75
	100

	
	Total
	30
	21
	
	
	700

	
	
	SEMESTER – II
	
	
	
	
	

	22UTAML21
	I
	Language Course - II : Tamil-II
	5
	3
	25
	75
	100

	22UENGL22
	II
	English Course - II : Communicative English II
	5
	3
	25
	75
	100

	22UPUBC23
	III
	Core Course - III : Administrative Thinkers-I
	5
	4
	25
	75
	100

	22UPUBC24
	
	Core Course - IV: Indian Administrative System
	5
	4
	25
	75
	100

	22UPUBA25
	
	Allied Course - II 
	3
	3
	25
	75
	100

	22UPUBS26
	IV
	Skill Based Course - II:  NGO Management
	2
	2
	25
	75
	100

	22UVALE27
	IV
	Value Education
	2
	1
	25
	75
	100

	22USOFS28
	IV
	Soft Skill
	1
	1
	25
	75
	100

	22UNMSD01
	IV
	Language Proficiency for Employability: EFFECTIVE ENGLISH
	2
	2
	25
	75
	100

	
	Total
	30
	 23
	
	
	900


	
	
	SEMESTER – III
	
	
	
	
	

	22UTAML31
	I
	Language Course - III: Tamil-III
	5
	3
	25
	75
	100

	22UENGL32
	II
	English Course - III: English Through Literature-I
	5
	3
	25
	75
	100

	22UPUBC33
	III
	Core Course - V: Administrative Thinkers-II
	4
	4
	25
	75
	100

	22UPUBC34
	
	Core Course - VI : Public Personnel Administration
	4
	4
	25
	75
	100

	22UPUBA35
	
	Allied Course - III 
	4
	3
	25
	75
	100

	22UPUBE36
	
	Internal Elective – I 
	4
	4
	25
	75
	100

	22UPUBS37
	IV
	Skill Based Subject – III:  Disaster Management
	2
	2
	25
	75
	100

	22UPUBN38
	IV
	Non-Major Elective – I:   Legislative Practice and Procedures   
	2
	2
	25
	75
	100

	
	
	Total
	30
	25
	
	
	800

	
	
	SEMESTER – IV
	
	
	
	
	

	22UTAML41
	I
	Language Course - IV: Tamil-IV
	5
	3
	25
	75
	100

	22UENGL42
	I
	English Course - IV: English Through Literature-II
	5
	3
	25
	75
	100

	22UPUBC43
	III
	Core Course - VII: Administrative Law
	5
	4
	25
	75
	100

	22UPUBC44
	
	Core Course - VIII : Decentralized Administration in India
	5
	4
	25
	75
	100

	22UPUBA45
	
	Allied Course - IV : I, II, III
	4
	3
	25
	75
	100

	22UPUBE46
	
	Internal Elective – II : I, II, III
	4
	4
	25
	75
	100

	22UPUBN47
	IV
	Non-Major Elective – II:  Urban Planning and Development
	2
	2
	25
	75
	100

	22UNMSD02
	IV
	MS-Office Essentials
	
	2
	25
	75
	100

	
	
	
	30
	25
	
	
	800

	
	
	SEMESTER – V
	
	
	
	
	

	22UPUBC51
	III


	Core Course - IX:   Human Resource Management
	6
	4
	25
	75
	100

	22UPUBC52
	
	Core Course - X : Financial Administration in India
	6
	4
	25
	75
	100

	22UPUBC53
	
	Core Course - XI: Comparative Constitutions
	6
	4
	25
	75
	100

	22UPUBC54
	
	Core Course - XII : Human Rights
	6
	4
	25
	75
	100

	22UPUBE55
	
	Internal Elective - III : I, II, III
	4
	4
	25
	75
	100

	22UGENS57
	IV
	Gender Studies
	2
	1
	25
	75
	100

	
	
	Total
	30
	21
	
	
	600

	
	
	SEMESTER – VI
	
	
	
	
	

	22UPUBC61
	III


	Core Course - XIII: Public Policy Analysis
	6
	5
	25
	75
	100

	22UPUBC62
	
	Core Course - XIV : E-Governance in India
	6
	5
	25
	75
	100

	22UPUBC63
	
	Core Course - XV:  Development Administration
	6
	5
	25
	75
	100

	22UPUBC64
	
	Core Course - XVI : Principles of Rural Development
	6
	5
	25
	75
	100

	22UPUBE65
	
	Internal Elective - IV :  I, II, III
	4
	4
	25
	75
	100

	22UPUBS66
	IV
	Skill Based Subject  – IV : Tourism Management
	2
	2
	
	
	

	22UEXTA67
	V V
	Extension Activities
	-
	1
	100
	-
	100

	22UNMSD03
	I IV V
	Employability Readiness

(NAANDI/UNNATI/SKILLS BUILD)
	
	0
	25
	75
	100

	
	
	Total
	30
	27
	
	
	700

	
	
	
	180
	140
	
	
	4700


List of Allied Courses (Choose 1 out of 3 in each Semester)

	Semester
	
	Course Title
	H/W
	C
	CIA
	ESE
	Total

	I
	22UPUBA15-1
	Principles of Political Science
	5
	3
	25
	75
	100

	
	22UPUBA15-2
	Law and Order Administration
	5
	3
	25
	75
	100

	
	22UPUBA15-3
	Issues in Public Administration in India
	5
	3
	25
	75
	100

	II
	22UPUBA25-1
	Indian National Movement
	3
	3
	25
	75
	100

	
	22UPUBA25-2
	Labor Welfare Administration in India
	3
	3
	25
	75
	100

	
	22UPUBA25-3
	New Public Management
	3
	3
	25
	75
	100

	III
	22UPUBA35-1
	Principles of Management
	4
	4
	25
	75
	100

	
	22UPUBA35-2
	Contemporary Issues in World Affairs
	4
	4
	25
	75
	100

	
	22UPUBA35-3
	Introduction to Sociology
	4
	4
	25
	75
	100

	IV
	22UPUBA45-1
	Administration of International Organization
	4
	4
	25
	75
	100

	
	22UPUBA45-2
	Labor & Industrial Law Management
	4
	4
	25
	75
	100

	
	22UPUBA45-3
	Public Enterprises in India
	4
	4
	25
	75
	100


List of Internal Elective Courses (Choose 1 out of 3 in each Semester)

	Semester
	Course Code
	Course Title
	H/W
	C
	CIA
	ESE
	Total

	III
	22UPUBE35-1
	Social Welfare Administration in India
	4
	4
	25
	75
	100

	
	22UPUBE35-2
	Peace and Conflict Management
	4
	4
	25
	75
	100

	
	22UPUBE35-3
	Public Service Management
	4
	4
	25
	75
	100

	IV
	22UPUBE46-1
	Police Administration
	4
	4
	25
	75
	100

	
	22UPUBE46-2
	State Politics in India
	4
	4
	25
	75
	100

	
	22UPUBE46-3
	Principles and Theory of Public Administration
	4
	4
	25
	75
	100

	V
	22UPUBE55-1
	Foundation of Human Relations
	4
	4
	25
	75
	100

	
	22UPUBE55-2
	Electoral Politics in India
	4
	4
	25
	75
	100

	
	22UPUBE55-3
	Globalization and Development
	4
	4
	25
	75
	100

	VI
	22UPUBE65-1
	Fiscal Federalism
	4
	4
	25
	75
	100

	
	22UPUBE65-2
	Accountability and Corruption in India
	4
	4
	25
	75
	100

	
	22UPUBE65-3
	Organizational Behavior
	4
	4
	25
	75
	100


Credit Distribution

	Part
	Study Components
	Papers
	Credits
	Total Credits
	Marks
	Total Marks

	Part I
	Languages
	4
	3
	12
	100
	400

	Part II
	Communicative English & English
	4
	3
	12
	100
	400

	Part III
	Core Courses
	16
	4-5
	68
	100
	1600

	
	Allied Courses
	4
	3-4
	14
	100
	400

	
	Internal Electives
	4
	4
	16
	100
	300

	Part IV
	Environmental Studies
	1
	2
	2
	100
	100

	
	Value Education
	1
	1
	1
	100
	100

	
	Soft Skill
	1
	1
	1
	100
	100

	
	Gender Studies
	1
	1
	1
	100
	100

	
	Non Major Electives
	2
	2
	4
	100
	200

	
	Skill Based Courses
	4
	2
	8
	100
	400

	Part V
	Extension Activities
	1
	1
	1
	100
	100

	
	
	43
	
	140 
	
	4400


	SEMESTER - I
CORE - I
PART - III
	22UPUBC13: PRINCIPLES OF PUBLIC ADMINISTRATION
	CREDITS: 4

HOURS: 5/W


COURSE OBJECTIVES 

1) To provide superior graduate education to students aspiring to or committed to public service careers.
2) To promote understanding of the political, social, legal and economic environments in which public organizations operate.
3) To provide understanding of, and insight into, the nature of the administrative process and bureaucratic behavior, leadership, and decision making.
4) To discuss the span of control and delegation of authority

5) To examine the Control over Public Administration

UNIT – I     Introduction 

Meaning, nature and scope – Evolution of the study of public administration - Arts, Science or Both – Relations with other social sciences.

UNIT – II     New Public Administration

New Public Administration - Politics and Administration – Public Administration and Law - Public Administration and Economics etc.

UNIT – III     Chief Executive 

Chief  Executive – Types of Chief Executive – Line - Staff and Auxiliary Agencies – Departments – Public  Corporations – Independent Regulatory Commissions – Boards and Commissions.

UNIT – IV     Formal and Informal Organization

Formal and Informal Organization – Principles of Organization - Hierarchy   -Span of Control – Delegation of Authority -Unity of Command – Coordination – Centralization Vs Decentralization – Integration Vs Disintegration. 

UNIT – V    Control over Public Administration 

Control over Public Administration - Legislative Control – Executive Control - Judicial Control, Meaning and nature of Management – Public Administration and Management.

COURSE OUTCOMES
6) To understood concepts and theories of Public Administration, New Public Administration and New Public Management.

7) To Students know Strategic plans to promote organizational effectiveness and minimize risk.

8) To know Financial Administration of India, Monetary and Fiscal policies of India with case studies 
9) Students know the Centralization Vs Decentralization 

10) Students can understand the Public Administration and Management

Text Books

11) RumkiBasu, “Public Administration: Concepts and Theories”, New Delhi, New Delhi, Sterling Publications, 2015.

12) Sharma. M.P. & B.L.Sadana, “Public Administration Theory and Practice”, Allahabad, Kitab Mahal, 2016.

13) Laxmikanth, “Public Administration”, New Delhi, Tata McGraw-Hill Education Pvt. Ltd., 2018.

14) Avasthi & Maheshwari, “Public Administration,” Agra, Laxminarayan Agrawal, 2019. 
Supplementary Readings
15) Laxmikanth, “Public Administration”, New Delhi, Tata McGraw-Hill Education Pvt. Ltd., 2015. 

16) RumkiBasu, “Public Administration: Concepts and Theories”, New Delhi, Sterling Publications, 2016. 

17) Avasthi & Maheshwari, “Public Administration”, Agra, Laxminarayan Agrawal, 2018. 

OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER - I
CORE - II
PART - III
	22UPUBC14: INDIAN CONSTITUTION
	CREDITS: 4

HOURS: 5/W


COURSE OBJECTIVES
18) To learn about the British India Administration.

19) To understand the functioning of British empire and east India Company. 

20) To get in depth knowledge about the federal system, secular system and fundamental rights and duties in the Indian Constitution.
21) To explain the Powers and functions of President and council of Ministers.
22) To get the concept of Judicial Review
UNIT -  I     Introduction 

Philosophy and Sources of Constitution, Features, Preamble, Fundamental Rights, Fundamental Duties and Directive Principles of State Policy.

UNIT – II   Federalism

Federalism, Division of Powers, Quasi – Federal Structure, Emergency Provisions

UNIT – III     Parliamentary Democracy

Parliamentary Democracy, Legislature - Composition, Power and Functions.

UNIT -  IV      Executive

Executive – President - Functions of Executive, Nominal and Real Executive, Council of Ministers.

UNIT – V       Judiciary

Judiciary and its Functions, Independence of Judiciary, Judicial Review, Judicial Activism.

COURSE OUTCOMES
After the successful completion of the course, the students will be able to:

23) The students will know the different phases of the laws of the land

24) Gain in-depth knowledge about the Central state relations.

25) The students will know the value of democratic system, judicial systems

26) Students can understand the parliamentary process 

27) Students can explain the judicial activism 

Text Books

28) Granville Austin, “The Indian Constitution: Cornerstone of a Nation”, Oxford, Oxford University Press, 2016.

29) Basu, D.D. “An Introduction to the Constitution of India”, New Delhi, Oxford University, 2017. 

30) Laxmikanth, M, “Indian polity”, New Delhi, Oxford University, 2018.

Supplementary Readings
31) Bhambhari. C.P., “The Indian State: Fifty Years”, New Delhi, Shipra, 2016. 

32) P.Brass, “Politics of Indian since Independence”, Hyderabad, Orient Longman, 2017.

33) R.Kothari, “Politics in India”, New Delhi, Orient Longman, 2018. 

OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER - I
ALLIED - I
PART - III
	22UPUBA15 -1: PRINCIPLES OF POLITICAL SCIENCE
	CREDITS: 3
HOURS: 5/W


COURSE OBJECTIVES 

34) To study about meaning, nature and scope of political science

35) To analyze the types of democracy and conditions required for the success of Democracy

36) To explain about the public opinion, pressure groups and Media and Peoples’ Participation.

37) To discuss the political parties , public opinion and pressure groups 

38) To examine the political parties in India 

UNIT  I- Introduction 

Meaning – Nature – Scope of Political Science - Art and Science of Political Science – Relation between Political Science and other Social Sciences.

UNIT  II- State and Theories of  Evolution 

Meaning – Definition - Elements of State - Divine Right Theory - Force Theory - Patriarchal Theory - Matriarchal Theory - Social Contract Theory - Evolutionary Theory

UNIT III-  Sovereignty and Democracy

Sovereignty and Democracy : Meaning , Types , Monist and Pluralist   

UNIT  IV - Rights 

Rights - Liberty and its Kinds – Equality and its kinds – Law and its kinds. Democracy - Types of Democracy – Conditions required for the success of Democracy

UNIT  V- Political Parties

Democracy-Political Parties - Public Opinion - Pressure groups – Media and Peoples’ Participation.

COURSE OUTCOMES 

39) To know relation between Political Science and other Social Sciences
40) To understand about What is State, Government and Democracy 

41) Students will know about Rights, Liberty and Equality 

42) Students can explain about the Sovereignty 

43) To discuss about public opinion 

Text Books

44) Amal Roy and Bhattacharya, “Political Theory: Ideas and Institutions”, Calcutta, The World Press, 2015. 

45) Johari, J.C. “Principles of Modern Political Science”, New Delhi, Sterling Publishers P. Ltd, 2016. 

46) Rathod, S.K. “Principles of Political Science”, New Delhi, Arise Publishers, 2018. 
Supplementary Readings
47) Rathod, S.K., “Principles of Political Science”, New Delhi, Arise Publishers, 2016. 

48) Amal Roy and Bhattacharya, “Political Theory: Ideas and Institutions”, Calcutta, The World Press, 2017.

49) Johari, J.C., “Principles of Modern Political Science”, New Delhi, Sterling Publishers P. Ltd, 2018. 

OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER – I
ALLIED - I
PART - III
	22UPUBA15 -2: LAW AND ORDER  ADMINISTRATION
	CREDITS:3
HOURS:5/W


COURSE OBJECTIVES 

50) To define the Nature, Scope and importance of Police in India  

51) To discuss the central police system, Armed, unarmed and auxiliary in police administration 

52) To explain the police recruitment, training, promotions, retirement, pay and compensation and welfare activities

53) To analyze the Maintenance of Law and Order

54) To understand the Police Public Relations

UNIT I - Introduction

Introduction Meaning Nature, Scope and Importance of Law and Order Administration – Society – Control of Society- Control of Law .

UNIT II -The Genesis of Police

The Genesis of Police – The Evolution of Police in Medieval India –Development of Police under East India Company(1757-1857)- Police Development during 1858 to 1900 period – National Police Commission(1860,1902) 

UNIT III -Structure and Organization

Police Structure and Organization General Police Structure and Organization – Central Government Unarmed Police Agencies – Central Armed Police forces – State Police Forces – Auxiliary Police .

UNIT IV -Police Recruitment System

Police Recruitment System of Policing – Policeman in Making- Recruitment to Retirement. - Powers, Duties, Accountability and Conduct – Crowd Control.

UNIT V -Maintenance of Law and Order

Maintenance of Law and Order – Insurgency and Terrorism – Criminalization of Police – Police Public Relations – Police Reforms.

COURSE OUTCOMES

55) To Study historical evolution of police administration in India

56) To acquire recruitment process of various wings of police administration

57) Analyze the police investigation procedures and methods

58) Students can know about Police Recruitment System in India 

59) Students can discuss the Insurgency and Terrorism in India 

Text Books

60) Chande. M.B., “Police in India”, New Delhi, Atlantic Publishers, 2016. 

61) Kapoor. H.L., “Police Administration”, New Delhi, Reference Press, 2017.  

62) Mishra. K.K., “Police Administration in Ancient India”, New Delhi, Mittal   Publisher, 2018. 

63) Rohit Choudhari, “Policing”, New Delhi, Sage, 2019. 

Supplementary Readings
64) Arvind Verma, K.S. Subramanian, “Understanding the Police in India”, New Delhi: Lexis Nexis Publishers, Juanuray 2015. 

65) Kapoor, H.L. “Police Administration”, New Delhi, Reference Press, 2016. 

66) M.B.Chande, “Police in India”, New Delhi, Atlantic Publishers, 2018. 
OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER - I
ALLIED - I
PART - III
	22UPUBA15 -3: ISSUES IN PUBLIC ADMINISTRATION IN INDIA
	CREDITS:3
HOURS:5/W


COURSE OBJECTIVES
67) To study the grievance redressed institutional mechanisms in Indian administration system.

68) To evaluate the welfare programmes implemented by state and union government 
69) To understand the emerging issues in Indian administration

70) To examine the important role of civil society in administration

71) To discuss between bureaucrats and politicians relations

UNIT  I - Introduction 

Lokpal and Lokayukta – Central Vigilance Commission – CBI –Administrative Tribunals -Administrative Reforms Commissions I & II and its recommendations.

UNIT  II- Right to Information Act 

Right to Information Act (RTI) – Merits and Demerits of RTI – Right to Services Act and Grievance Redressal Mechanism - NHRC and SHRC – Human Rights Courts.

UNIT  III-Welfare Programmes

Socio- Economic Welfare Programmes for Weaker sections (SC, ST, Minorities, Women, Children, Physically Challenged and Differentially Abled) – Environmental protection programmes of Union Government - Social Welfare Programmes in Tamil Nadu: SC, ST, MBC, BC, Women, Children, Deferentially abled and Transgenders. 

UNIT  IV-Politics and Administration

Corruption and decline of Values in Politics and Administration – Governance, e-Governance and Mobile Governance in Administration- Disaster Management – Public Administration efficacy in tackling covid-19 pandemic.

UNIT V-Citizens’ role in Administration

Citizens’ role in Administration – Civil Servants and Citizens’ relations – Bureaucrats and Politicians relations - Public and Private Partnership – Public Corporations – Independent Regulatory Commissions – Need for reforming Indian Administration in the light of LPG.

COURSE OUTCOMES 

72) To understand the grievance redressal institutional mechanisms in Union and State governments

73) To apply the knowledge of Right to Information Act (RTI), Right to services, National Human Rights Commission and State Human Rights Commission

74) To analyze the welfare programmes of union and state governments for SC, ST, Minorities, Deferentially abled and Transgender

75) To evaluate the dynamics of citizen participate administration and the reforms proposed by committees and commissions

76) To discuss the Public and Private Partnership

Text Books
77) Manoj Kumar & Dr.Chandrika Singh, “Public Administration”, New Delhi, Regal Publications, 2016. 

78) Singh. N.K. “Public Administration: Research and practice”, New Delhi, ALP Books publication, 2017. 

79) Khajooria. M.M. “Good Governance and Coalition Politics”, New Delhi, Kalpaz Publications, 2019. 

Supplementary Readings
80) Chandran. E., “Public Administration”, Cosmos Bookhive (P) Ltd, Gurgaon, 2016. 

81) Bhuvanesh Gupta, “Social Equity and Public Administration”, Aadi Publications, Jaipur, (India)2017. 

82) Anand Prakash, “Public Administration theory and Practice”, Jaipur (India), Book Enclave Publications, 2018. 

OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER - I
SKILL BASED - I
PART - IV
	22UPUBS-16: PUBLIC RELATIONS
	CREDITS: 2
HOURS: 3/W


COURSE OBJECTIVES
83) To Study of meaning, Definition and Concept of Public Relation

84) To understand the various forms of communication

85) To analysis the role of Public Relations Officer and Formulation of public opinion

86) To explain the Organizational Set-up of Public Relation agency and department

87) To discuss the Role of PR in private Sector
UNIT  I - Introduction 

Public Relations-Meaning, Definition & Concept – Evolution of Public Relations- Need, nature and scope of Public Relations- History and evolution of Public Relations in India- Use of Public Relations.

UNIT  II - communication

Various forms of communication- tools of communication- Role of TV and Radio - Audio-visual communication - Satellite broadcasting - Producing a house journal- Role of book publishing.

UNIT  III - Role of Public Relations

Role of Public Relations Officer- Formulation of public opinion- The communication process in an organization - Employee Communication- Group Communication.

UNIT  IV - Public Relations and Advertising

Public Relations and Advertising - Public Relations and Marketing –Sales Promotion – Publicity and Public Relations- Propaganda and Lobbying.

UNIT  V- Organizational Set-up

Organizational Set-up of Public Relation agency and department - Effect of Public Relations- Role of Public relations in government organization- Role of PR in public sector- Role of PR in private Sector – Public Relation as Profession.

COURSE OUTCOMES 
88) The Students know about History and evolution of Public Relations in India

89) The Students can know about deference between Employee Communication and Group Communication 

90) Students can understand the  role of PR in public sector and role of PR in private Sector
91) Students can know about Propaganda and Lobbying
92) Students can know the  Public Relation as Profession
Text Books

93) Frank, Jefkins, “Public Relations Techniques”, Butterworth-Heinmann Ltd, Oxford, 2016. .

94) Mehta D.S., “Handbook of Public Relations in India”, New Delhi, Allied Publishers, 2017. 

95) Sam Black, “Practical Public Relations”, New Delhi, Universal Book Hall, 2018. 

96) Balan, K.R., “Lectures on Applied Public Relations”, New Delhi, Sultan and Chand, 2019. 

Supplementary Readings
97) Mehta D.S., “Handbook of Public Relations in India”, New Delhi, Allied Publishers, 2015. 

98) Balan, K.R., “Lectures on Applied Public Relations”, New Delhi, Sultan and Chand, 2016.

99) Sam Black, “Practical Public Relations”, New Delhi, Universal Book Hall, 2017
100) Frank, Jefkins, “Public Relations Techniques”, New Delhi, Butterworth-Heinmann Ltd, Oxford, 2018.
OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER - I
CORE - III
PART - III
	22UPUBC23: Administrative Thinkers - I
	CREDITS: 4

HOURS: 5/W 


COURSE OBJECTIVES
101) To analyze the historical development of public administration and the major thinkers.
102) To study the important contributions of Administrative thinkers.
103) To Provide high quality instruction about human relations approach

104) To understand the views on Luther Gulick, L. F. Urwick
105) To discuss the decision making process 
Unit- I

Thiruvalluvar, Kautilya

UNIT-II

Woodrow Wilson, Henri Fayol

UNIT-III
Frederick W. Taylor, Max Weber

UNIT-IV

Luther Gulick, L. F. Urwick

UNIT-V
Abraham Maslow, Karl Marx

COURSE OUTCOMES
106) To study about Administrative theories of Indian thinkers (Thiruvalluvar Kautilya)

107) To discuss classical organization theories: Dichotomy theory, Scientific management theory, 

108) To know Principles of management and Departmentalization

109) To Student can understand views of thinkers

110) To Students know the administration development process though thinkers  

Text Books 

111) Maheswari, S.R., “Administrative Thinkers”, New Delhi, Macmillan Publishers, 2016. 

112) Sapru R.K, “Administrative Theories & Management Thought”, New Delhi, Prentice Hall, 2017.

113) ravindra Prasad. D.,  V.S.Prasad and P. Sathyanarayana, “Administrative Thinkers”, New Delhi, Sterling Publishers Private Limited, 2018. 
114) Anthony Tillet, Thomas Kemper & Gordon Willey, “Management Thinkers”, New Delhi, Penguin Books, 2019. 

Supplementary Readings
115) ravindra Prasad. D., V.S.Prasad and P. Sathyanarayana, “Administrative Thinkers”, New Delhi,  Sterling Publishers Private Limited, 2016. 
116) Maheswari, S.R., “Administrative Thinkers”, Macmillan Publishers, New Delhi, 2017. 

117) Anthony Tillet, Thomas Kemper & Gordon Willey, “Management Thinkers”, Penguin Books, 2018.

118) Sapru R.K, “Administrative Theories & Management Thought”, Prentice Hall, New Delhi, 2019. 
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*1-Low *2-Medium *3-Strong
	SEMESTER - II
CORE - IV
PART - III
	22UPUBC24: INDIAN ADMNISTRATIVE SYSTEM
	CREDITS: 4

HOURS: 5/W


COURSE OBJECTIVES 
119) To explain ideas of Administration in Pre - colonial, Colonial and Post - colonial era

120) To enhance understanding of the concept of social Justice, good governance and righteous welfare.
121) To analyze the various activities done by the Indian Administration

122) To discuss the Impact of Information Technology on Indian Administration

123) To understand the Corruption- Administrative Reforms in India 

UNIT  I- Introduction

Evolution of Indian Administration - Administration in Ancient and Medieval in Post Colonialism - welfare state - Salient features of Indian Constitution - Fundamental Rights – Directive Principles of State Policy.


UNIT  II - Union Administration

Union Administration – President - Prime Minister - Council of Ministers - Cabinet Secretariat - Cabinet Committees - Prime Minister’s Office - Central Secretariat - Ministries  and Departments.

UNIT  III - Constitutional Authorities

Constitutional Authorities - Finance Commission – Union Public Service Commission – Election Commission – National Commission for SCs & STs – Attorney General of India – Comptroller and Auditor General of India

UNIT  IV - State Administration

State Administration - Governor – Chief Minister, – Cabinet – State Secretariat – Departments – Directorate – Collectorate- State Public Service Commission.

UNIT  V - Issues in Indian Administration

Issues in Indian Administration - Minister – Civil Servant Relation – Generalist Vs. Specialists – Union-State Relations (Administrative and Financial) – Planning Commission - National Development Council- Corruption - Administrative Reforms - Impact of Information Technology on Indian Administration – Globalization and Indian Administration 

COURSE OUTCOMES
124) This course provides basic knowledge of the evolution the structure of the system of administration of the control and state levels in India. 

125) The students will know the Bureaucracy, Planning commission. 
126) The students understand the various administrative system and function.
127) Students can explain the State Public Service Commission
128) Students can discuss about the Civil Servant Relation 
Text Books

129) Sharma. R.C., “Indian Government and Politics”, New Delhi, Konal Books, 2016. 

130) Johari, J.C. “Indian Parliament: A Critical Study of Its Evolution”, Composition and Working, New Delhi, Metro politant Book, 2017. 

131) Avasthi and Avasthi,  Indian Administration, Lakshmi NarainAgarwal, Agra, 2018. 

Supplementary Readings
132) Maheshwari, S.R., “Indian Administration”, New Delhi, Orient longman, 2016. 

133) Jain. B., “Contemporary issues in Indian administration”, Delhi, Vishal publications, 2017. 

134) Johari, J.C., “Indian Parliament: A Critical Study of Its Evolution, Composition and Working”, New Delhi, Metropolitant Book, 2018. 
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*1-Low *2-Medium *3-Strong
	SEMESTER - II
ALLIED - II
PART - III
	22UPUBA25-1: INDIAN NATIONAL MOVEMENT
	CREDITS: 3
HOURS: 3/W


COURSE OBJECTIVES 
135) To describe the evolution and impact of British Rule in India

136) To discuss the view of Birth and Growth of Indian National Congress

137) To identity the causes of the Birth of the Revolutionary Movement and its         aims

138) To analyze the critics of National Movements in India 

139) To explain the Indian independence Act of 1947

UNIT  I - Introduction 

British Rule – Queens Proclamation – The Government of India Act 1858 – Indian Council Act, 1861 – Indian Nationalism Under British Rule – Brahmo Samaj – Arya Samaj – Sir Syed Ahamed Khan – Role of Indian Press.

UNIT  II - Birth and Growth of Indian National Congress

Birth and Growth of Indian National Congress –Its aims – Indian Council Act 1892 – Swadeshi Movements – Split in Congress – Moderate and Extremists – Revolutionary Nationalism – Birth of Muslim League – India Council Act 1909.

UNIT  III - Movements

Home Rule Movement by Annie Beasant – Government of Indian Act– 1919, – M. K. Gandhi and the Congress – Rowlatt Act – JallianWalahBagh Tragedy – Khilafat Movement – Non Cooperation Movement – Simon Commission – Civil Disobedience Movement 1930–31 - Round Table Conferences.

UNIT  IV-  Views of Gandhi

Gandhi – Irwin Pact 1931 – Second Round Table Conference – Resumption of Civil Disobedience Movement 1932-34, – Communal Award – Poona Pact – Jinnah and Two Nation Theory – Socialist and Communist Trends – Government of India Act 1935 – Second World War and The Constitutional Deadlock.

UNIT   V - Independence of India

Cripps Mission – Quit India Movement – Gandhi – Jinnah Talks – Wavell Plan – Cabinet Mission – Indian independence Act of 1947 – Birth of India and Pakistan – Princely States and Integration 

COURSE OUTCOMES 

140) The understand the nature and impact of British Rule in India

141) The discuss the Moderate and Extremists

142) Students will know the National Movements and its importance 

143) The carryout the thoughts of Gandhi principles and techniques of political struggle 

144) Students can explain about the Indian independence act of 1947

Text Books 

145) Abel, M., “Glimpses of Indian National Movement”, Hyderabad, ICFAI University Press, 2016. 

146) Bipan Chandra, “Indian National Movement: The Long-Term Dynamics”, New Delhi, HAR-ANAND Publication Pvt Limited, 2017. 

147) D.C.Gupta, “Indian National Movement”, Bombay, Vikas Publication, 2018. 

Supplementary  Readings
148) Bipan Chandra, “Indian National Movement: The Long-Term Dynamics”, New Delhi, HAR-ANAND Publication Pvt Limited, 2016. 

149) Abel, M., “Glimpses of Indian National Movement”, Hyderabad, ICFAI University Press, 2018. 

150) Gupta, D.C., “Indian National Movement”, Vikas Publication, Bombay, 2019. 
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	SEMESTER - II
ALLIED - II
PART - IV
	22UPUBA25-2: LABOUR WELFARE ADMINISTRATION IN INDIA
	CREDITS: 3
HOURS: 3/W


COURSE OBJECTIVES 
151) To explain the information about the concept of Labour Welfare and factories Act 1948

152) To attain the basic knowledge and concept of female laborer, child laborer and contract laborer

153) To learn about the Employee’s State Insurance Act 1923 and the Employee’s  State Insurance Act 1948

154) To explain the Salient features of Trade Union in India

155) To understand the Industrial Democracy and Workers Participation in Management.

UNIT – I    Concept of Labour Welfare

Concept of Labour Welfare –– Historical Development– Statutory welfare Provision – Industrial Safety and Industrial Hygiene, Factories Act 1948

UNIT – II    Labour welfare policies

Labour welfare policies and Female labourer – Child labourer – Contract labourer – Bonded labourer – Rural labourer – International Labour Organization in Pursuits of Labour Welfare – Equal Remuneration

UNIT – III     Social Security

Social Security – The Workmen’s Compensation Act 1923 – The Employee’s State Insurance Act 1923 – The Employee’s State Insurance Act 1948 – The Employee Provident Fund and Miscellaneous Provision Act 1952 – The Maternity Benefit Act 1961 – The Payment of Gratuity Act, Minimum Wage Act etc.

UNIT – IV   Trade Union

Trade Union – History of Labour Movement in India – The Structure and Function of Trade Union – The Salient features of Trade Union in India – Central Trade Union Organization –AITUC – CITU – HMS – INTUC etc.

UNIT – V     Employee Discipline

Employee Discipline – Suspension, Retirement and Dismissal – Collective Bargaining – Industrial Disputes Act 1947 – Industrial Relation Machinery – Employee Grievance Handling – Industrial Democracy and Workers Participation in Management.

COURSE OUTCOMES

156) To Obtain basic knowledge of labour welfare administration 

157) To get awareness about female labour and child labour

158) To Students will get knowledge from labour movement and trade union.

159) To know employ retirement, suspension in administrative sector.  

160) To Students can explain the industrial Democracy and Workers Participation in Management.

Text Books

161) Vaid. K.N., “Labour Welfare in India”, New Delhi, Shriram Centre for Industrial Relations, 2016. 

162) Singh. R.C.P.,  “Labour Welfare Administration in India”, New Delhi, Deep and Deep Publication, 2017. 

163) Srikanta Mishra, “Labour laws and Industrial Relations”, New Delhi, Deep and Deep Publication, 2018.
Supplementary Readings
164) Sharma, R.C. “Industrial Relations and Labour Legislations”, Delhi, PHI Learning Pvt Limited, 2016.

165) Srikanta Mishra, “Labour laws and Industrial Relations”, New Delhi, Deep and Deep Publication, 2017

166) Singh. R.C.P. “Labour Welfare Administration in India”, New Delhi, Deep and Deep Publication, 2018.
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*1-Low *2-Medium *3-Strong
	SEMESTER – II
ALLIED - II
PART - IV
	22UPUBA25-3: NEW PUBLIC MANAGEMENT
	CREDITS: 3
HOURS: 3/W


COURSE OBJECTIVES
167) To explain the features and definitions of new public management 

168) To understand the challenges and reforms of new public management

169) To analyze the theoretical developments of new public developments

170) To discuss the Quasi Markets 

171) To examine the new public management in developing countries

UNIT I     Introduction 

Definition, Features and Principles of New Public Management -Approaches and Methods of New Public Management. 

UNIT II    Challenges and Reforms

 Challenges and Reforms towards New Public Management - Public Sector Restructuring. 

UNIT III    Developments 

Theoretical Developments - Quasi Markets. 

UNIT IV   Transformation Change

Transformation Change- Multi layered changes within organization – Technology  and delivery systems, Individual roles and Power relations - Professionals: Concept, Themes and Issues.

UNIT V    Changing Management Process

Changing Management Process and Impact on Professionals - New Public Management in Developing Countries, European Countries and Developed Countries in Asia 

COURSE OUTCOMES

172) To gain information of approaches and methods of new public management

173) To understand the public sector restructuring in management 

174) To know about multi layered changes within organization technology 

175) To explain the changing management process and impact on professionals

176) To discuss the new public management in Developing Countries 

Text Books 

177) Zach Jacob, “New Horizons of Public Administration”, New Delhi, Oxford Publication, 2016. 

178) Laxmikanth, “Public Administration”, New Delhi, Sage Publication, 2017. 

179) EnaleenDraai, Enslin Van Rooyen, Kishore Raga, “A Practical Introduction to Public Management”, New Delhi, Oxford Press, 2018. 

Supplementary Readings
180) Richard J. Stillman, “Public Administration: Concepts and Cases”, New Delhi, sage, 2016.
181) EnaleenDraai, Enslin Van Rooyen, Kishore Raga, “A Practical Introduction to Public Management”, New Delhi, Oxford Press, 2018. 
182) Srikanta Mishra, “Labour laws and Industrial Relations”, New Delhi, Deep and Deep Publication, 2017
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	SEMESTER - II
SKILL BASED - II
PART - IV
	22UPUBS-26: NGO MANAGEMENT
	CREDITS: 2
HOURS: 2/W


COURSE OBJECTIVES
183) To study about meaning, nature and importance of NGO
184) To discuss the society, trust and foreign regulations contribution act 
185) To understand the NGOs in Local and Global context
186) To explain the government control over NGOs 
187) To examine the government control over NGOs 
UNIT – I    Introduction

Introduction: Meaning, Nature and Importance of NGO – Types – Voluntary Action and Civil Society – Civil Society Movement in India.

UNIT –II    Legal aspects of NGOs

Legal aspects of NGOs: Society and Trust – Foreign Contribution Regulation Act (FCRA) – Member’s Responsibilities and Liabilities – Registration and Management of NGOs.

UNIT – III    Resource Mobilization

Resource Mobilization: Human Resource Training – Social Networking – Community Initiatives – NGOs in Local and Global context.

UNIT – IV    NGOs and Development

NGOs and Development: Role of NGOs in Human Development, Health, Education and Employment generation – Social and Economic Empowerment.

UNIT – V    NGOs and Environmental Crisis

NGOs and Environmental Crisis: NGOs and Media – Government Control over NGOs – NGOs and Public Affairs.

COURSE OUTCOMES 
188) This course provides basic knowledge of the Voluntary Action and Civil Society and Civil Society Movement in India

189) The students will know the Registration and Management of NGOs
190) The students understand the Role of NGOs in Human Development, Health, Education and Employment generation

191) Students can explain about the NGOs in local and global context

192) Students can understand the NGOs and Environmental Crisis

Text Books

193) Micheal Edwards, David Hulme (ed.), “Non-Governmental Organizations: Performance and Accountability”, London, Earthscan Publications Limited, 2016. 
194) David Lewis and Nazneen Kanji, “Non-Governmental Organizations and Development”, London, Routledge, 2017. 

195) Devendra Prasad Pandey, Development and Management of NGOs, New Delhi, Adhyayan Publishers and Distributers, 2019. 

Supplementary Readings
196) Ravi Shankar Kumar Singh, “Role of NGOs in Socio-Economic Development”, Abhijeet Publications, Delhi, 2016. 

197) David Lewis and Nazneen Kanji, “Non-Governmental Organizations and Development”, London, Routledge, 2017.. 

198) Micheal Edwards, David Hulme (ed.), “Non-Governmental Organizations: Performance and Accountability”, London, Earthscan Publications Limited, 2018.
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	SEMESTER – III

PART -IV

CORE - V
	22UPUBC-33

Administrative Thinkers – II
	CREDIT:4

HOURS:4/W


Learning Objectives 
LO1. To analyze the historical development of public administration and the major thinkers.
LO2.  To study the important contributions of Administrative thinkers.
LO3. To Provide high quality instruction about human relations approach
LO4. To discuss the human relation theory 
LO5. To understand the decision making theory
UNIT-I 

george Elton Mayo, Herbert A. Simon 

UNIT –II

Douglas McGregor, Frederick Hertzberg 

UNIT –III

Rensis Likert, Mary parker Follett 

UNIT-IV

Chester I. Barnard, F. W. Riggs 

UNIT-V

C. Argyris, Peter Drucker

Course Outcomes

199) CO1. To study about Administrative theories of thinkers 

200) CO2. To discuss Classical organization theories: Dichotomy theory, Scientific management theory, 

201) CO3. To know Principles of management and Departmentalization

202) CO4. To discuss the human relation theory 
203) CO5. To understand the decision making theory

Text Books

1. ravindra Prasad. D., V.S.Prasad and P. Sathyanarayana, “Administrative Thinkers”, New Delhi, Sterling Publishers Private Limited, 2016. 
2. Maheswari, S.R., “Administrative Thinkers”, New Delhi, Macmillan Publishers, 2017. 

3. Anthony Tillet, Thomas Kemper & Gordon Willey, “Management Thinkers”, New Delhi, Penguin Books, 2019. 
Supplementary Reading 

1. Sapru R.K, “Administrative Theories & Management Thought”, Prentice Hall, New Delhi, 2016. 

2. Maheswari, S.R., “Administrative Thinkers”, New Delhi, Macmillan Publishers, 2017.
3. ravindra Prasad. D., V.S.Prasad and P. Sathyanarayana, “Administrative Thinkers”, New Delhi, Sterling Publishers Private Limited, 2019.
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	SEMESTER – III

PART -IV

CORE - VI
	22UPUBC-34

PUBLIC PERSONNEL ADMINISTRATION
	CREDIT:4

HOURS:4/W


Learning Objectives 
LO1.To explain the nature and scope of public personnel administration
LO2.To study the importance of merit system, spoils system and position classification
LO3.To Provide high quality instruction about recruitment and methods of recruitment

LO4. To understand the training for public services in India

LO5.To discuss the Integrity in Administration 

UNIT – I    Introduction 

Meaning, Nature and Scope of Public Personnel Administration – Bureaucratic – Aristocratic and Democratic Personnel Systems.

UNIT – II   Public Service 

Public Service– Tenure System– Merit System– Spoils System – Position Classification– Organization and Methods.

UNIT – III Recruitment

Recruitment – Methods of Recruitment – Agency for Recruitment– Direct / Indirect Recruitment.– Appointment and Probation – Recommendation of various Committees and ARC’s recommendations.

UNIT –IV     Training

Training – Objectives of Training – Types of Training– Training for Public Services in India–Principles of Promotion– Transfer, Retirement and Retirement Benefits.

UNIT –V     Conduct and Discipline

Conduct and Discipline–Morale– Employer– Employee Relations – Employee Associations– Whitley Council– Integrity in Administration.

Course Outcomes 

CO1. Obtaining the basic knowledge the concept of public personnel administration
CO2.To carry out the value of public service in India
CO3. To know the instruction about promotion, transfer and retirement

CO4. To explain the discipline, morale and employer

CO5.Students can understood the employee relations

Text Books

1. Jain,C.M.Public, “Personnel Administration”, Jaipur,College book Publishers, 2015.

2. Goel.S.L, “Public Personal Administration”, New Delhi, Deep & Deep Publishers, 2016

3. Shinha V.M, “Personal Administration”, Jaipur, RBSA Publishers, 2017. 
Supplementary Reading 

1. Ghosh.P, “Personal Administration”, New Delhi, Sudha Publication, 2016. 
2. Jain,C.M.Public, “Personnel Administration”, Jaipur, College book Publishers,      

    2017. 
3. Goel.S.L, “Public Personal Administration”, New Delhi, Deep & Deep Publishers, 2018. 
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	SEMESTER – III

PART -IV
	                   22UPUBA 35-1


PRINCIPLES OF MANAGEMENT
	CREDIT:4

HOURS:4/W


Learning Objectives 
LO1.To explain the meaning, nature and scope of management

LO2. Define the merits of management techniques

LO3. To learning knowledge from the decision making

LO4. To discuss the management information system

LO5. To analyses the training and management development

Unit- I: INTRODUCTION

Meaning, Nature and Scope of Management - Levels of Management - Scientific

Management- Schools of Management Thought

Unit - II: MANAGEMENT TECHNIQUES

Management in Government and Business - Management Techniques

Unit- III: MANAGEMENT PROCESS

Planning - Policy Making - Decision Making - Communication

Unit- IV: ANALYSIS OF MANAGEMENT

Management by Objectives - Management Information System

Unit- V: STYLES OF MANAGEMENT

Participative Management - Quality Circles - Training and Management Development

Course Outcomes 

CO1.To study about levels of management  and scientific management

CO2. To understood the management in government

CO3.To discuss the planning and communication

CO4.To know the significance of management information system

CO5.To explain the Participative Management 

Text Books 

1. Joseph L. “Massie - Essentials of Management”, New Delhi, Sage, 2016. 

2. Keeling D - Management in Government, New Delhi, Sage, 2017. 

3. Singh Nirmal, “Principles of Management”, New Delhi, Sage, 2018. 

Supplementary Reading 

1.Prasad.L.M., “Principles and Practice of Management”, New Delhi, Sage, 2016. 

2.Joseph L. Massie – “Essentials of Management”, New Delhi, Sage, 2017.
3.Keeling D, “Management in Government”, New Delhi, Sage, 2018.
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PART -IV


	22UPUBA 35-2

CONTEMPORARY ISSUES IN WORLD AFFAIRS
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To develop a solid understanding of global governance.

LO2.To analyze the contemporary political, economic and social issues in the world.

LO3.To study the changing nature of world politics

LO4.To provide an idea to anticipate the future of world politics

LO5.To explain the terrorism and weapons of mass destruction

UNIT-I: Global Governance

Global Governance - State and Non- Sate Actors - Global Trade and Commerce - MDG and SDG Goals - Sustainable Development in developing countries.

UNIT-II: Climate Change and Migration

Global Commons and Global Governance: Agenda and Issues - Global Climate Change and Climate summits - Rise of Non-governmental, Intergovernmental and Transnational Corporations -International Migration and its issues.

UNIT-III: Economic and Trade Issues

Global Economic and Trade Issues: From Bretton Woods to GATT to WTO - Economic Regionalism -  Brazil-Russia-India-China-South Africa - (BRICS); East Asia Summit; One Belt One Road; Association of Southeast Asian Nations (ASEAN)

UNIT-IV: UN and Subsidiaries

Organization and Administration of UNO-The General Assembly- The Security Council - Economic and Social Council - International Court of Justice – The Secretariat - World Health Organization (WHO) – International Labour Organization (ILO) - United Nations Development Programme - United Nations Children’s Fund explain (UNICEF) - United Nations Higher Commissioner for Refugees (UNHCR)

UNIT-V: Terrorism

Terrorism and Weapons of Mass Destruction – Cyber warfare – Bio warfare – National Security -Ethnicity, Ethnic Conflicts and Causes - Rise of MNCs and  its impact on sovereignty of nations.

Course Outcomes 

CO1. To emerging trends in global governance and sustainable development

CO2. To dynamic roles of intergovernmental and transnational organization in global governance

CO3. To analyze the crucial role of UNO and its subsidiary organizations

CO4. To evaluate the contemporary issues in world affairs: Terrorism, Cyber warfare, National security and Ethnic conflicts.

CO5. To discuss the Rise of MNCs and its impact on sovereignty of nations
Text Books 

1.James Dougherty and Robert Paltzgraff, “Contending Theories of International Relations. A Comprehensive Survey”, New Delhi, Harper Collins, 2016. 

2. Peter Calvocoressi, “World Politics since 1945, Pearson Longman Clive Archer, International Organizations”. New Delhi, Routlledge, 2017. 

3. Thomas g. Weiss and Rorden Wilkinson, “International Organization and Global governance”. New Delhi, Routledge, 2018. 

Supplementary Reading
1. Baylis, John; Steve Smith; and Patricia Owens. The Globalization of World Politics, Oxford University Press 7th edition, 2016

2. Daniel Papp, Contemporary International Relations: Frameworks for Understanding, 6th edition Pearson, New Delhi, Routlledge, 2017.

3. Peter Calvocoressi, “World Politics since 1945, Pearson Longman Clive Archer, International Organizations”,  New Delhi, Routlledge, 2018.
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PART -IV
	22UPUBA 35-3

INTRODUCTION TO   SOCIOLOGY
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To study the nature and scope of sociology

LO2.To discuss the relationship of sociology with other social sciences

LO3.To understand the social attitude – social change

LO4.To describe the social control in modern society

LO5.To explain the ssocial ccontrol in mmodern ssociety

UNIT – I  Introduction

Nature and scope of sociology – Emergence of sociology – Need for the study of sociology.

UNIT – II     Approaches to the study of Sociology

Approaches to the study of Sociology – Relationship of Sociology with other Social Sciences – Individual and Society:

UNIT – III    Social Attitude

Social Attitude – Social Change – Meaning – Definition of Social Change – Theories of Social Change – Marxian and Non Marxian Development – Factors of Social changes – world religion–Culture and – Definition of culture – Types of culture.

UNIT – IV    Social process

Social process – Definition – Basic requirements – Characteristics of Social Process – factors – forms – Associative and Dissociative Social Process.

UNIT – V   Social control

Social control – definition and Nature of Social Control – Need – Objectives – Types – Means of Social Control – Agencies – Social Control in Modern Society.

Course Outcomes 

CO1.The students Need for the study of sociology

CO2.To know difference between individual and society

CO3.To Understand the theories of social change

CO4.To explain the definition and nature of social control

CO5.To discuss the Means of Agencies

Text Books 

1. Shankar Rao C.N, “Sociology–Principles of Sociology with an Introduction”, New Delhi, Sultan Chand, 2016. 

2. Paul Horton, “Sociology”, New Delhi, McGraw Hill Pvt Ltd, 2017. 

3. Shankar Rao C.N, “Sociology of Indian Society”, New Delhi, Sultan Chand, 2018. 

Supplementary Reading 

1.Herbert Spencer, “The Principles of Sociology”, New Delhi, Read Books, 2016.
2. Growe Samuel Dow, “Introduction to the Principles of Sociology”, New Delhi, Nabu Press, 2018.

3.ShankarRao C.N, “Sociology of Indian Society”, New Delhi, Sultan Chand, 2019. 
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*1-Low *2-Medium *3-Strong
	SEMESTER – III

PART -IV


	22UPUBE 36-1

SOCIAL WELFARE ADMINSTRATION IN INDIA
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To know the state and central administration.

LO2.To increasing importance given to this area of governmental activity

LO3.To understand the social welfare administration and department of social welfare

LO4.To analyze the social welfare policy and implementation of the policy

LO5.To explain the WHO, UNESCO, UNICEF
UNIT – I      Introduction

Meaning, Nature, Scope and Importance of Social Welfare Administration – Social

Welfare Administration as a Discipline and as a Profession–Evolution of Social Welfare in India

UNIT – II     Social Welfare Administration 

Social Welfare Administrative structure at the Union Level – Central Social Welfare Board –State Social Welfare Board – National Commission for Women – Role of Voluntary Organization in Social Welfare.

UNIT – III    Welfare legislation

Welfare legislation and administration for Family–Women–Transgender–Child–Youth–Aged–Disabled–Drug Addicts–Ex-service Men.

UNIT – IV     Welfare Board 

Welfare Administration for Scheduled Castes and Scheduled Tribes – Welfare of OBCs – Welfare of Minorities and Marginalized.

UNIT – V   Welfare organization

Welfare organization at International level - Structure and Functions of the UNO – WHO, UNESCO, UNICEF, ILO, FAO, UNHR.

Course Outcomes 

CO1.To Strengthen knowledge about the structural functional aspects of social welfare administration in India

CO2.To understood the governmental policy and guide the younger generation to know for the better government service

CO3. To Enhance the knowledge of public administration to develop good generation.

CO4.To discuss the structure and functions of the UNO

CO5.To explain the welfare organization at international level 

Text Books 

1. Saandeva.P.R, “Social Welfare Administration”, Allahabad, KitabMahal, 2016. 

2. Mohinder Singh, “Social Policy and Administration in India”, New Delhi, M.D. Publication, 2017.

3. Madar,G.R. “Indian of Tomorrow Problem of Social Reconstruction”, New Delhi, Allied publisher, 2018. 

Supplementary Reading 

1. Goel S.L, “Social Welfare Administration”, New Delhi, Deep & Deep Publications, 2016. 

2. Madar,G.R. “Indian of Tomorrow Problem of Social Reconstruction”, New Delhi, Allied publisher, 2017. 

3. Mohinder Singh, “Social Policy and Administration in India”, New Delhi, M.D. Publication, 2019. 
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	SEMESTER – III

PART -IV


	22UPUBE 36-2

PEACE AND CONFLICT MANAGEMENT
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To discuss the meaning of peace and meaning and types of conflicts 

LO2.To understand the signification of the religion and peace

LO3.To analyze peace education and peace action- peace movement.

LO4.To explain the types of satyagraha  and shanti sena

LO5.To examine the satyagraha as a technique in conflict resolution

UNIT-I   Introduction 

Meaning of Peace – Dimensions of Peace – Political, Economic and Sociological dimensions – Conflicts – Meaning and Types of conflicts – War.

UNIT-II    Intellectual Foundations of Peace Science

Intellectual Foundations of Peace Science: Bertrand Russell, Aldous Huxley, Thoreau Tolstoy and Mahatma Gandhi: Religion and Peace: Hinduism, Buddhism, Christianity and Islam.

UNIT-III    Peace Education
Peace Education: Meaning and nature – Importance – Goals – Problems and prospects Peace Education and Peace Action- Peace Movement.

UNIT-IV   Theories of Conflict Levels

Theories of Conflict Levels – Areas and Nature of Conflicts – Interpersonal –National – International – Psychological – Sociological – Ethnic – Communal – Ideological – Economic – Political and Industrial; Conflict Resolution – Meaning and Scope – Goals – Methods.

UNIT-V   Gandhian Strategies of Conflict Resolution

Gandhian Strategies of Conflict Resolution – Non-Violent Resistance and Defense – Satyagraha as a technique in Conflict Resolution – Types of Satyagraha – Qualities of a Satyagrahi – Shanti Sena.

Course Outcomes 

CO1. To Students know about peace, conflicts and war

CO2. To understand the intellectual foundations of peace science

CO3. To analyses theories of conflict

CO4. To discuss peace education and peace action

CO5. To explain the non-violent resistance

Text Books

1. Gene Sharp – “Politics of Non-Violent Action Vol. II, III” Boston: Porter Sergent, 2016.

2. Navajivan, “M.K. Gandhi for Pacifist”s, Ahmedabad: 2017.

3. Ho-Won- JEONG, Peace and Conflict Studies (An Introduction) Altershot , Ashgate,2018. 

Supplementary Reading
1. Anil dulka Mishra, “Gandhism after Gandhi”, New Delhi, Mittal Publicatios,2016. 

2. Mishra, A.D. “Rediscovering Gandhi”, New Delhi, Mittal Publications,2017. 

3. Navajivan, M.K. Gandhi for Pacifists, Ahmedabad: 2019. 
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	SEMESTER – III

PART -IV
	22UPUBE 36-3

PUBLIC SERVICE MAMAGEMENT
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To explain the public service management

LO2.To analyze the privatization of public services

LO3.To describe the basic assumptions of public service management

LO4.To understand the objectives and goals of public service management

LO5. To discuss the electronic software distribution 
UNIT 1 Introduction 

Administration and Public Service Management Shift from Public Administration to Public Service Management – Margaret Thatcher’s contribution - Public Choice theory Neo-Liberal Perspective – Globalization 

UNIT- II Neo-Liberal policies

Neo-Liberal policies of Governance De-regulation - cuts in Public expenditure - Privatization of Public Services 

UNIT- III  Basic Assumptions

Basic Assumptions – Basic Assumptions of Public Service Management - Responsiveness – flexibility – innovation 

UNIT- IV     Goals and Objectives

Goals and Objectives – Goals of Public Service Management - Reduce the Role of the State - Change in inputs - Focus on output - Entrepreneurial Government 

UNIT –V     Public Services

 ICT in Public Services Information – Electronic Software Distribution (ESD) – Use of ICT in public service management 

Course Outcomes 

CO1.To know the public choice theory Neo-liberal perspective  and globalization 

CO2.To carry out the thought of Neo-liberal policies of governance De-regulation

CO3.To evaluate the responsiveness, flexibility and innovation 

CO4.To Know the concept of the ICT in Public Services Information

Text Books 

1. David Osborne and Gaebler, Reinventing Government, London: Addison-Wesley Publications, 2016. 

2. Pollitt C., Managerialism and the Public Services: The Anglo-American Experience, Oxford: Basil Blascwell, 2017. 

3. Richard Boyle, Towards a New Public Service, Dublin: Institute of Public Administration, 2019. 

Supplementary Reading 

1. Janos Bertok, Trust in Government: Ethics Measures in OECD Countries, OECD, 2016. 

2. David Harvey, A Brief History of Neo-liberalism, Oxford: Oxford University Press, 2017. 

3.. Brian D. Loader (Ed.), The Governance of Cyberspace – Politics, Technology and Global Restructuring, Routldge Publications, 2018.
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	SEMESTER – III

PART -IV

SKILL BASED
	22UPUBS -37

DISASTER MANAGEMENT
	CREDIT:2
HOURS:2/W


Learning Objectives
LO1.To understand medical and psycho-social response to disasters.

LO2. To discuss the control public health consequences of disasters

LO3.To enhance awareness of disaster risk management institutional processes in India.

LO4.To build skills to respond to disasters

LO5.To explain the education and awareness
UNIT – I     Introduction 

Meaning, nature, scope and importance of  Disaster Management - National Disaster – Management Authority – State Level- District- Local- Structure and Functions

UNIT - II   Natural Disasters 

Natural & Man-made Disasters - Causes and effects of Natural Disasters Management Act 

UNIT III   Disaster Preparedness
Disaster Preparedness- Concept & Nature - Prevention, Preparedness and Mitigation, Roles & Responsibilities of Different Agencies and Government.

UNIT - IV Role of IT in Disaster Preparedness

Role of IT in Disaster Preparedness - Remote Sensing, GIS and GPS - Use and Application of Emerging Technologies - Application of Modern Technologies for the Emergency communication - Application and use of ICST for different disasters.

UNIT - V Education and Awareness

Education and Awareness - The Philosophy of Coping with Disasters- Psychological Response and Psychological Rehabilitation.

Course Outcomes

CO1.To understand the legislation on Disaster management of India

CO2.To acquire with disaster response command system in respective states and application of efficient practices from case studies

CO3.To analyze the preparedness, monitoring, evaluation and early warning systems of India

CO4.To role of Union and State institutions, NGOs, media and defense forces in disaster management

CO5.To explain the Psychological Rehabilitation
Text Books

1. Gupta HK, “Disaster Management”, Hyderabad, Universities Press, 2016. 

2. Jack Pinkowski (ed), “Disaster Management Handbook”, CRC Press, Florida, 2017. 

3. AmitAwasthy, “Disaster management”, New Delhi, Global India Publication Limited, 2019. 

Supplementary Reading
1. Jack Pinkowski (ed), “Disaster Management Handbook”, CRC Press, Florida, 2016. 

2. AmitAwasthy, Disaster management, Global India Publication Limited, New Delhi, 2017. 

3. Gupta HK, Disaster Management, Hyderabad, Universities Press, 2018. 
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	SEMESTER – III
PART -IV

NME - I
	22UPUBN - 38

LEGISLATIVE PRACTICE AND PROCEDURES
	CREDIT:2
HOURS:2/W


Learning Objectives
LO1.To understand the political system of India

LO2.To apply the knowledge of Legislative procedures of Union and State Governments of India

LO3.To analyze the efficiency of Indian Legislative systems in Union and State level government systems.

LO4.To explain the Budget in Parliament of India 

LO5.To discuss the Speaker and Deputy Speaker in India 

UNIT-I: Parliamentary Democracy in India 

Meaning and functions of Legislature – Structure of Indian Parliament: The President- House of People –Council of States - Elections to Parliament: Qualifications and Disqualifications for Membership - Mode of Election 

UNIT-II: Law making

Law making procedure in Parliament – Procedure for Amendment (Article 368) – Types of Amendment - Ordinary Bills – Money Bills – Ordinance making powers of the President.

UNIT-III: Sessions of the Parliament

Various Sessions of the Parliament – Summoning of the Houses – President's Address – Quorum of the House – Voting Procedure – Joint sitting of the Two Houses-Adjournment and Dissolution – Types of Resolutions – Private Member's Resolutions – Government Resolutions.

UNIT-IV: Budget

Budget in Parliament - Question Hour – Categories of Questions – Starred Questions – Unstarred Questions – Short Notice Questions – Zero Hour – Calling Attention Notice–No-Confidence Motion–Censure Motion - Standing Committees – Ad hoc Committees – Code of Conduct for Members – Parliament Privileges of Members.

UNIT-V: Tamil Nadu Legislature

Tamil Nadu Legislature: Composition and functions – Council of Ministers – Speaker and Deputy Speaker – Governor’s Address – Code of Conduct for Members - Various kinds of Motion. And Assembly Rules 

Course Outcomes
CO1.To understand the legislature system of Union and state governments of India

CO2.To apply the law making procedure of Union Parliament and State Legislative Assemblies

CO3.To analyze various sessions of the Parliament, President’s address, Voting procedure, Private Member’s Resolutions and Government Resolutions

CO4.To evaluate the Budget enactment procedure in Parliament, Demand for grants, Cut motions and powers of parliament standing committees

CO5.To explain the code of conduct for members

Text Books 

1. Luce, Robert, Legislative Procedure: Parliamentary Practices and the Course of Business in the Framing of Statutes; Publisher: Forgotten Books, 2017

2. G.C. Malhotra, Fifty Years of Indian Parliament; Delhi: Lok Sabha Secretariat, 2018. 

3. Goswami, B, “Parliament and Administration” New Delhi: Rawat Publications, 2019. 

Supplementary Reading 

1. Tripathi, R.C. Emergence of Second chamber in India; New Delhi: Published for and on Behalf of Rajya Sabha Secretariat, 2016. 

2. Kashyap, Subhash, Our Parliament; New Delhi: National Book Trust, 2017. 

3. G.C. Malhotra, Fifty Years of Indian Parliament; Delhi: LokSabha Secretariat, 2019. 
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CORE - VII
	22UPUBC43

ADMINISTRATIVE LAW
	CREDIT:4

HOURS:5


Learning Objectives
LO1.This paper introduces the students about the legal requirements of the officers and also citizens when they interact each other.

LO2.The administrative law deals with the laws relating to administration citizens’ rights and obligations and scope of the judicial review of administrative actions.

LO3.Functions of the Administration will be analyzed.

LO4.To support State employees to perform their roles, to make decisions independently, 

LO5.To innovate and improve service delivery without the concern of being sued and the accompanying financial risk, by providing an enhanced protection from civil liability 

UNIT I- Introduction
Meaning, Nature and Scope of Administrative Law - Constitutional Law and Administrative Law - Growth of Administrative Law in India

UNIT II-Government Liability
Government Liability - Classification of Administrative Actions - Administrative Discretion - Administrative law and privileges

UNIT III- Delegated legislation

Delegated legislation - Control over Delegated Legislation – Legislative, executive and Judicial control

UNIT IV - Judicial Functions

Distinction between Judicial and Quasi - Judicial Functions-Principles of Natural Justice - Administrative Tribunals-Judicial Remedies

UNIT  V- Government Control over Public Authorities

Government Control over Public Authorities - Legislative Control - Statutory Inquiries - Statutory and other Remedies - Judicial Review of Administrative Action - Ombudsman, Lok Pal and LokAyukta - PIL - Media Control.

Course Outcomes 
CO1. To Origin and development of administrative law in various countries and  

           fundamentals of Indian legal system

CO2. To Analyze the application and implications of Quasi legislature and Quasi-

           judicial concepts

CO3. To Evaluate the liability of state and public servants towards individual  

           citizen.

CO4. To Evaluate the legislation enacted to ensure the rights of individuals against  

           state

CO5. To Understand the Government Control over Public Authorities

Text Books 

1. Takwani.C.K: “Lectures on Administrative Law”, Lucknow, Eastern Book Company, 2016. 

2. Durga Das Basu, “Administrative Law”, New Delhi, Prentice Hall of India Pvt Ltd, 2017. 

3. Kesari, U.P.D. “Administrative Law”, Allahabad, Central Law Publications, 2019. 

Supplementary Reading
1. Manoj Sharma, “Indian Administrative Law”, New Delhi, Anmol Publications Limited, 2016. 

2. Durga Das Basu, “Administrative Law”, New Delhi, Prentice Hall of India Pvt Ltd, 2017. 

3. Takwani.C.K: “Lectures on Administrative Law”, Lucknow, Eastern Book Company, 2019. 
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PART -IV
CORE - VIII
	22UPUBC44

DECENTRALISED ADMINISTRATION IN INDIA
	CREDIT:4

HOURS:5/W


Learning Objectives
LO1. To know the significance of Local Government in India

LO2. To understand various phases of development of local governance

LO3. To in depth knowledge of the local body elections

LO4. To analyze the Rural and Urban Development Projects
LO5. To explain the Role of bureaucracy in rural and urban local government
UNIT I - Introduction
Meaning, nature and scope of local government- local government institutions in ancient India- Evolution of local government in India before and after independence – democracy and need for decentralization.

UNIT  II - Constitutional provisions on Panchayat Raj

Constitutional provisions on Panchayat Raj- Community Development Programme- National Extension Service - Committees on Panchayat Raj: Balwantrai Mehta Committee- Ashok Mehta Committee- G.V.K Rao committee- L.M Singhvi committee.

UNIT  III - Rural Local Government
Reforming rural local government – 73rd constitutional amendment – salient features – Gram Sabha – Implications of 73rd Amendment

UNIT  IV - Urban Local Government
Reforming of urban local government – types of urban local government institutions – 74th constitutional amendment – salient features – implications of 74th amendment

UNIT  V - Role of bureaucracy
Role of bureaucracy in rural and urban local government- state election commission – peoples’ participation in local governance – Application of E-Governance in local bodies.

Course Outcomes 

CO1. To the students will know about basic unit of local government.

CO2.Every one of us to know the basic knowledge about grass root democracy.

CO3.The Students will know the 73rd constitutional amendment 

CO4.The students will get the In-depth knowledge about Gram Sabha and importance of Gram Sabha.

CO5.Students can discuss the peoples’ participation in local governance

Text Books
1. Pradeep Sachdeva, Local Government in India, New Delhi, Pearson Education, 2016. 

2. Goel S.L and Shalini Rajneesh, Panchayat Raj in India; Theory and Practice, New Delhi, Deep & Deep Publications, 2017. 

3. Maheswari.S.R, “Local Government in India”, Macmillan, New Delhi, 2018. 

Supplementary Reading 

1. G.Palanithurai, Decentralization Of Powers In South-Indian States, MJP publishers, Chennai, 2016. 

2. Goel S.L and Shalini Rajneesh, Panchayat Raj in India; Theory and Practice, Deep & Deep Publications, New Delhi, 2017. 

3. Pradeep Sachdeva, Local Government in India, Pearson Education, 2019. 
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*1-Low *2-Medium *3-Strong
	SEMESTER – IV

PART -IV
	22UPUBA 45-1: ADMINISTRATION OF INTERNATIONAL ORGANIZATION
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1. To know the significance of Administration of International Organization

LO2.To understand the General Assembly

LO3.To in depth knowledge of the International Agencies Related To Trade.

LO4.To analyze the International Red Cross Society.

LO5.To study about the Regional Alliance.

UNIT– I     Introduction 

Meaning, Nature and Scope of International Organization – First World War and League of Nation – 2nd World War and Emergence of UNO.

UNIT – II      U.N.O

General Assembly – Secretary – The Economic and Social Council – The Trusteeship Council – International court of Justice – The Secretariat. UNESCO – UNICEF – FAO – IAEA

UNIT – III    International Agencies

International Agencies Related To Trade, Economics and Development – UNCTAD – IMF – IBRD (World Bank) – WTO – UNDP.

UNIT – IV    International Organization  

ILO – WHO – UNHRC – International Red Cross Society.

UNIT – V      Regional Alliance

Regional Alliance NATO – NAM – EU – SAARC – ASEAN – BRICS

Course Outcomes 

CO1. Acquire knowledge on International Organization

CO2. Find out the Economic and Social Council

CO3. To find out International Agencies Related To Trade

CO4. To acquire knowledge on International court of Justice.

CO5. To discuss the knowledge on Emergence of UNO.

Text Books

1. Kalpana Rajaram, “International Organization Conferences and Treaties”, New Delhi, Spectrum books, 2016. 

2. Kelly Kate, S. Pease, “International Organizations”, New York, Routledge, 2017. 

3. Michael Davis, Richard Woodward, International Organization – A Companion, USA, Edward Elgar Publishing Limited, Massachusetts, 2019. 
Supplementary Readings 

1. RumikiBasu, International Politics – Concepts, Theories and Issues, Sage Publications, New Delhi, 2018

2. Michael Davis, Richard Woodward, International Organization – A Companion, Edward Elgar Publishing Limited, Massachusetts, USA, 2019
3. Kelly Kate, S. Pease, International Organizations, New York, Routledge, 2016.
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	SEMESTER – IV

PART -IV
	22UPUBA 45-2

LABOUR & INDUSTRIAL LAW  MANAGEMENT
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To know the significance of Labour & Industrial Law Management

LO2. To understand the Role of Labour Welfare officers.

LO3. To in depth knowledge of the Social Security measures undertaken in India.

LO4. To analyze the deductions under the Act.

LO5. To study about the Authorities under the Act.

UNIT – I    Introduction 

Labour Welfare: Meaning , Significance , Types , Agencies for Labour Welfare -  Role of Labour Welfare officers -  Factories Act, 1948: Introduction, Objectives , scope -  Provisions in Factories Act,1948 Related to Health , safety , hazardous processes , working hours of adults. 

UNIT – II    Social security

 Social security: Meaning aims need & significance of Social security Origin & growth of idea of social security - Social Security measures undertaken in India - Workmen’s Compensation Act 1923: Introduction, objects & scope, main provisions of the Act. 

UINT – III    Wages

Wages: Theories of wages -  Minimum wages Act, 1948: Object, Scope & Salient features of the Act - Minimum wages, Fair wages & Living wages -  Fixation of minimum wages: Procedure, advisory Board and Committees & other provisions -  Payment of Wages Act, 1936 : Object & Scope payment of wages & deductions under the Act , Authorities under the Act. 

UNIT – IV   Child Labour

Child Labour: Introduction, causes of Employment of children - Effects of Child Employment & suggestions for eradicating child employment - Legislations Related to employment of Children: Employment of Children (Pledging of Labour) Act 1933, Employment of children Act 1938.

UNIT-V Employment of women

Employment of women: Extent of Employment of women, trends, pattern & problems. Maternity Benefits Act 1961: Object, scope, Main provisions of the Act.

Course Outcomes 

CO1. Acquire knowledge on Agencies for Labour Welfare.

CO2. Find out the significance of Social security Origin. 

CO3. To find out Fixation of minimum wages.

CO4. To discuss the knowledge on Extent of Employment of women.

CO5. To explain the concept of  Child Labour. 

Text Books
1. Mamoria C.B. & S. Mamoria Social security Labour Welfare and Industrial Relations in India, Bombay, Himalaya Publishing House, 2016. 

2. Srivastava S.C. “Industrial Relations and Labour Laws” Noida, Vikas Publishing House, 2018. 

3. Gupta C.B. “Human Resource Management”, New Delhi, Sultan Chand & Sons, 2019. 

Supplementary Readings  

1.  Saxena R.C, “Labour Problems and Social Welfare” New Delhi, Nath & Co. Merrut, 2016. 

2.  Sharma G.K. “Labour Movement in India”, New Delhi, Sterling Publishers, 2018. 

3. Subramanium K.M. Labour Management Relations in India, Bombay, Asia Publishing House, 2019
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	SEMESTER – IV

PART -IV
	22UPUBA 45-3

PUBLIC ENTERPRISES IN INDIA
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1.To know the significance of Public Enterprises in India.

LO2. To understand the Professionalization of Boards of Governance in India.

LO3. To in depth knowledge of Pricing Policy and Practices  

LO4. To analyze the Public Sector Reforms including Memorandum of     

         Understanding

LO5. To study about the Public Relations and the Consumer.

UNIT – I   Introduction 

Public Enterprise: Concept, Rationale and Objectives - Role of Public Sector in the Economic Development -  Organizational Forms: The Departmental Undertaking; The Public Corporation; and Government Company, Joint Stock Company  -  New Economic Policy: Its impact on Public Sector

UNIT – II   Governing Boards

 Governing Boards: Types, Functions, Size and Composition; Professionalization of Boards of Governance in India - Measurement of Efficiency of Public Enterprises, Profitability and contribution to Indian Economy - Pricing Policy and Practices - Performance of Central Public Sector Enterprises.

UNIT – III   Legislative

Legislative and Ministerial Control over Public Enterprises and Audit - Public Sector Reforms including Memorandum of Understanding - Disinvestment: Objectives, Methods, Machinery and Assessment 

UNIT – IV  Privatization:

 Privatization: Theory, Objectives, Methods, Procedure, and Assessment - Post-Privatization and Regulation Policy. 

UNIT-V   Consumer:

Consumer:  Objectives, scope and importance -  Relationship with the Government - Public Relations and the Consumer.
Course Outcomes 

CO1. Acquire knowledge on Public Enterprise.

CO2. Find out the significance of Governing Boards:

CO3. To find out Legislative and Ministerial Control over Public Enterprises and Audit.

CO4. Acquire knowledge on Post-Privatization and Regulation Policy.

CO5. Acquire knowledge on Relationship with the Government.

Text Books 

 1. Khera. S.S., Government in Business, Delhi: National, 2016. 

2. Hanson A.H. Public Enterprises and economic Development, London: Routledge and Kegan, 2017. 

3. Khera. S.S., United Nations Organisation Management and supervision of Public Enterprises in Developing Countries, New York: V.N., 2019. 

Supplementary Readings 

1. Khera. S.S., United Nations Measures for Improving the Performances of Public Enterprises in Developing Countries, New York: 2016. 

2. Gupta K.R. Issues in Public Enterprises, New Delhi: S.Chand, latest edition, 2017. 

3. Khera. S.S., Government of India Administrative Reforms Commission, report on Public Undertakings, New Delhi: 2016. 
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PART -IV
	22UPUBE 45-1: POLICE ADMINISTRATION
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1. To know the significance of Police Administration

LO2. To understand the Approaches to Police Administration

LO3. To in depth knowledge Police in Union Territories. 

LO4. To analyze the Police Organization in India Central Police system.

LO5. To study about the Police Behaviour Autonomy.

Unit- 1:   Introduction

Introduction Nature, Scope and importance of Police Administration-Approaches to Police Administration-Evolution of Police Administration.

Unit-II:   Police Organization in India Central Police system

Police Organization in India Central Police system – Armed-Unarmed and Auxiliary in Police Administration- State Police System-Role of State Home Ministry-Special Police Structure-District Police -Women Police -Police in Union Territories.

Unit-III:  Police Personnel Management Police classification

Police Personnel Management Police classification-Recruitment, Promotion and Retirement-Pay and Compensation Welfare-Police Association-Police Reforms.

Unit-IV   Police Behaviour Autonomy and Accountability

Police Behaviour Autonomy and Accountability-Police Ethics - Code of Conduct (Violence and  Corruption Practices) 

Unit-V Police and Society Police

Police and Society Police and Judiciary-Police and Mass Media-Community Policing-Role of Police in Terrorism & Insurgency-Juvenile Delinquency-Police and Economic crimes.
Course Outcomes 

CO1. Acquire knowledge on Evolution of Police Administration.

CO2. Find out the significance of Special Police Structure

CO3. To find out Compensation Welfare-Police Association-Police Reforms 

CO4. Acquire knowledge on Mass Media-Community Policing

CO5. Acquire knowledge on Economic crimes.

Text Books

1. Ghosh.S.K. and Rustomji. K.F., Encyclopedia of Police in India, New Delhi, Ashish Publishing House, 2016. 

2. Raghavan. R.K., Indian Police: Problems, Planning and Perspectives, Chennai, Manohar Publications, 2017. 

3. Rajinder Prasher, Police Administration: Organisation & Structure, Recruitment & Training, New Delhi, Unionism & Public Relation, 2018. 

Supplementary Readings 

1. Saha B.P., - Indian Police: Legacy and Quest for Formative Role, New Delhi, Konark Publishers, 2016. 

2.VenugopalRao.S., - Criminal Justice, Problems and Perspectives in India, New Delhi, Advent Books Division, 2017. 

3. Report of the National Police Commission, Ministry of Home Affairs, Govt. of India, 2019. 
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	22UPUBE 45-2

STATE POLITICS IN INDIA
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1. To know the significance of State as units of Politics.

LO2. To understand the Electoral and Party Politics.

LO3. To in depth knowledge All India and State Parties.

LO4. To analyze the Coalition Politics in India.

LO5. To study about the Politics of Language.

Unit – I    State as units of Politics

Meaning and Theories of State Politics - Formation of States - Centre – State and Inter- State conflicts - Schedule Areas.

Unit – II     Electoral and Party Politics

 Electoral and Party Politics  - All India and State Parties - Coalition Politics in India - Multiple Bipolarities 

Unit – III   Language and Regional Identity Politics

Language and Regional Identity Politics - Politics of Language, religion and ethnicity - Demands of autonomy and insurgency - Rise of middle peasant castes - SC/ST, DNT and OBC Politics - Reservation Politics.  

Unit IV   Political Economy

Political Economy - Regional Disparities - Remedial measures - State vs Market - Urban and Rural Divide 

Unit – V   Inter-State and Polities

Inter-State and Politics on Water - Role of Union Government – Inter-State Water Dispute Tribunal - Role of Regional Mechanism.

Course Outcomes 

CO1. Acquire knowledge on Formation of States

CO2. Find out the significance of Politics of Language.

CO3. To find out Urban and Rural Divide.

CO4. Acquire knowledge on Role of Regional Mechanism

CO5. Acquire knowledge on Inter-State Water Dispute.

Text Books 
1. Frankel Francine and M.S.A. Rao(eds.), Dominance and State Power in Modern India, Vol.1 and 2, New Delhi, OUP, 2016. 

2. Jaffrelot Christophe and Sanjay Kumar (ed.), Rise of the Plebeians: The Changing Face of Indian Legislative Assemblies, New Delhi, Routledge, 2017. 

3. Jenkins Rob, Regional Reflections: Comparing Politics Across India’s States, New Delhi, 2019. 

Supplementary Readings 

 1. NarainIqbal(ed), State Politics in India, Meenakshi Prakhashan, Meerat, 2016. 

2. Wood John R(ed.), State Politics in Contemporary India: Crises or Continuity, West View Press, Boulder, 2017. 

3.  Frankel Francine and M.S.A. Rao(eds.), Dominance and State Power in Modern India, Vol.1 and 2,OUP, New Delhi, 2018. 

OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER – IV

PART -IV


	22UPUBE 45-3

PRINCIPLES AND THEORY OF PUBLIC ADMINISTRATION
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1. To know the significance of Principles and Theory of Public Administration.

LO2. To understand the Public Administration.

LO3. To gain in-depth knowledge on Theories of Organization.

LO4. To analyze the Organization of Public Administration.

LO5. To study about the Development of leadership.

UNIT – I   Public Administration

Public Administration: Meaning Nature, Scope and Significance of Public Administration, Difference between Public and Private Administration. Administration as an Art or Science - New Public Administration - New Public Management- E-Governance: Concept, Rationale and significance. 

UNIT – II Theories of Organization

Theories of Organization – Classical, Neo classical and Modern theory – Approaches to the study of Public Administration: Structural – functional, systems approach, Behavioral approach – Public Choice approach - Bureaucracy: Meaning types and Weberian model of Bureaucracy. 

UNIT – III   Organization

Organization: formal and informal organizations - Principles of organization – Hierarchy, Span of control, unity of command and Coordination - Concepts of Public Administration: Power, Authority, and responsibility. 12. Decision Making: Meaning, Classification and Essentials of decision making. Process of decision making, techniques of decision making, approaches to decision making. 

UNIT – IV Good Governance

Good Governance: Concept, characteristics, elements. Issues and Challenges. -Leadership: Development of leadership, Qualities of leadership. 

UNIT – V Accountability and control –Executive

Accountability and control – Executive, Legislative, Judicial – Citizen and Administration: Issues and problems, Methods to promote good relationship.

Course Outcomes 

CO1. Acquire knowledge on Approaches to the study of Public Administration.

CO2. Find out the significance of Principles of organization.

CO3. To find out Process of decision making

CO4. Acquire knowledge on Decision Making.

CO5. Acquire knowledge on Development of leadership and Qualities of 

leadership.

Text Books 

1 Felix, A. Nigro and C. Nigro, Modern Public Administration, New York: Lloyd Harper and Row, Latest edition, 2016. 

2 John Pfiffiner and Frank Sherwood, Administrative Organization, New Delhi: Prentice Hall, Latest ed, 2017. 

3.Peter F. Drucker Management: Tasks, Responsibilities, Practices, Bombay: Allied Publishers, latest ed. 2019. 

Supplementary Readings 

1. Peter F. Drucker, Management: Tasks, Responsibilities, Practices, Bombay: Allied Publishers, latest ed., 2016. 

2. H. Koontz and Cyril O’ Donnell, Principles of Management, Tokyo: McGraw Hill, latest ed, 2017. 

3. Amitai Etzioni, Modern Organizations, New Delhi: Prentice Hall, latest ed), 2019. 
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NON MAJOR ELECTIVE - II
	22UPUBN47

URBAN PLANNING AND DEVELOPMENT
	CREDIT:2
HOURS:2/W


Learning Objectives
204) LO1.To understand the urban planning is most important for developing the urban 

205) sectors.

206) LO2. To enable the students have to develop the skills in sustainable development.

207) LO3. To find that the reason why those people are moving towards the urban 

208) sectors.

209) LO4. To analyze the Urban development programmes.

210) LO5. To study about the Ministry of Housing and Urban Affairs.

UNIT – I: Urban Planning

Nature and Scope of Urban Sociology – Importance of the Study of Urban Sociology –Modernism and Urbanism – Urbanism as a way of life – Factors of Urbanization – Importance of urban planning.

UNIT – II: Urban Planning and Sustainable Development

Urban Planning – Definition of urban locality, urban place – Urban agglomeration and other related terms – Urban Renewal – Planning for New Settlements – Measuring Urbanization – Trends of Urbanization in the world – Growth of urban population – Location of cities – nature, culture, function, migration – Urban Social Problems – Crime – Juvenile Delinquency – Slums – Housing Problems – Environmental Problems – Poverty – Unemployment.

UNIT – III: Origin & Growth of Cities

Industrialization, Urbanization & Modernization – Garden City – Cities of tomorrow –Environmental issues – Health and Hygiene, Characteristics of urban communities – Growth of slums – cultural, political & social aspects of slum life – Schemes for Slum Rehabilitation and affordable housing – urban transport.

UNIT – IV: Urban Community Development

Concepts & Strategies – Urban development programmes – Initiatives under Five year plans – 74th Constitutional Amendment.

UNIT – V: Ministry of Housing and Urban Affairs

Ministry of Housing and Urban Affairs – Habitat – Smart Cities – AMRUT, SWACCHH -  Bharat Mission, HCDAY – Housing for all by 2022-JNNRUM, National Urban Livelihood Mission.

Course Outcomes
211) CO1.To know Urbanism as a way of life.

212) CO2.To study the Importance of urban planning.

213) CO3. To trace the trends of Urbanization.

214) CO4. To analyze the Origin & Growth of Cities

215) CO5. To understand the National Urban Livelihood Mission

Text Books

216) Brunn, Stanley D., Maureen Hays-Mitchell, and Donald J. Zeigler, eds. Cities of the world: world regional urban development, Rowman & Littlefield Publishers, 2016. 

217) Bathrellos, George D., Hariklia D. Skilodimou, Konstantinos Chousianitis, Ahmed M. Youssef, and Biswajeet Pradhan, “Suitability estimation for urban development using multi- hazard assessment map." Science of the total environment (2017)

218) Siciliano, Giuseppina, Frauke Urban, Sour Kim, and Pich Dara Lonn. "Hydropower, social priorities and the rural–urban development divide: The case of large dams in Cambodia." Energy Policy 86, 2019. 

Supplementary Reading

219) Beall, Jo, BasudebGuha-Khasnobis, and Ravi Kanbur, Urbanization and development: multidisciplinary perspectives, New Delhi, Oxford University Press, 2016. 

220) Rajendra Kumar sharma, “Urban Sociology”, Atlantic publishers, & Distributors, 2017. 
221) Brunn, Stanley D., Maureen Hays-Mitchell, and Donald J. Zeigler, eds. Cities of the world: world regional urban development, Rowman & Littlefield Publishers, 2018. 
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CORE - IX
	22UPUBC 51

HUMAN RESOURCE MANAGEMENT
	CREDIT:4

HOURS:6/W


Learning Objectives

222) LO1.To know the significance of Human Resource Management.

223) LO2. To understand Human Resource Development.

224) LO3. To in depth knowledge of the Work Measurement.

225) LO4. To analyze the Personnel Management.

226) LO5. To Study about the Human Resource Development.

UNIT –I   Introduction 

Meaning, Nature and Scope - Public Personnel Management: Definition, Scope and Significance - Human Resource Development: Concepts, Elements and its Applications in Government - Bureaucracy: Meaning, Concepts, Types, Recent Trends and its Role in Modern Society. 

UNIT -II   Human Resource Planning

Human Resource Planning - Working conditions and the Working environment - Work Measurement: The Techniques of Work Management - Strategic Planning and Human Resource Planning: Human Resource Planning in Changing Context; Qualitative determination of human resource requirements - Human Resource Demand Forecasting: Human Resource Supply Estimates - Actions Plan- Separation; Action plans- Retention, Training, Redeployment & Staffing.

UNIT -III   Personnel Management 

Personnel Management - Motivation and Morale, Employer- Employee relations - Code of Conduct; Discipline and Grievance Redressal Mechanisms - Rewards and Incentives management.

UNIT- IV    Human Resource Development

Human Resource Development and Capacity Building - Job design and Analysis - Total Quality Management.
UNIT-V  Employee Training

Employee Training and Participation in Management/ Organization - Employee’s Capacity Building Strategies - Assessing Human Resource Management.

Course Outcomes 

227) The students will know about Public Personnel Management

228) Every one of us to know The Techniques of Work Management

229) The Students will know the Rewards and Incentives management.

230) The students will get the Human Resource Development and Capacity Building.

231) The students will understand the Assessing Human Resource Management

Text Books 

232) 1. Ashwathappa .K., Human Resource Management, 6th edition , Tata McGraw Hill Education Pvt.Ltd., 2016. 

233) 2. Decenzo, D.A. and Robbins, S.P., Human Resource Management, 10th edition, Wiley India Pvt.Ltd., 2017. 

3. Dessler,G., Human Resource Management, 12th edition, Pearson, 2018. 

Supplementary Readings 

234) 1. Ivanecevich, J.M., Human Resource Management, 10th edition, Tata McGraw Hill Education Pvt.Ltd., 2016. 

235) 2. Mamoria, C.B. and Gaonkar, S.V., Personnel Management, Himalaya Publishing House, 2017. 
236) 3. Decenzo, D.A. and Robbins, S.P., Human Resource Management, 10th edition, Wiley India Pvt.Ltd., 2019. 
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FINANCIAL ADMINISTRATION IN INDIA
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1. To know the significance of Public financial administration

LO2. To understand British budgetary system

LO3. To in depth knowledge of the American budgetary procedure

LO4. To analyze the Salient features of American budgetary system

LO5. To Study about the Salient features of Indian budgetary system

UNIT-I  Introduction

Nature, scope and significance of public financial administration - budget and its types - performance budgeting - planning – programming budgeting system – zero base budgeting – cost benefit analysis.

UNIT-II    British budgetary system

British budgetary system – British budgetary procedure – control over public expenditure in Britain – Accounting and auditing in Britain.

UNIT –III    Salient features of American budgetary system

Salient features of American budgetary system – American budgetary procedure – control over public expenditure in USA – Accounting and auditing in USA.

UNIT – IV    Salient features of Indian budgetary system

Salient features of Indian budgetary system – Indian budgetary procedure – control over public expenditure in India – administrative, parliamentary control over budget – Accounting and auditing – finance ministry.

UNIT – V  Finance commission

Finance commission – union – state financial relations – resource mobilization tax administration in India – public debt management in India – local finances in India

Course Outcomes 

CO1. Acquire knowledge on performance budgeting

CO2. Find out the control over public expenditure in Britain

CO3. To find out Accounting and auditing in Britain

CO4. Acquire knowledge on Accounting and auditing in USA

CO5. Acquire knowledge on local finances in India.

Text Books

1. Goel, S.L, Public Financial Administration, Deep And Deep, New Delhi, 2016. 

2. Thavaraj, M.J.K, Financial Administration Of India, Sultan Chand Publications, New Delhi, 2017. 

3. Sanjeev Kumar Mahajan, Anubama PuriMahajan, Financial Administration in India, PHI Learning Private Limited, New Delhi, 2019. 

Supplementary Readings 

1. Mookerjee, S.S, Financial Administration In India, Surjeet Publications, New Delhi, 2016. 

2. Sanjeev Kumar Mahajan, AnubamaPuriMahajan, Financial Administration in India, PHI Learning Private Limited, New Delhi, 2017. 
3. Thavaraj, M.J.K, Financial Administration Of India, Sultan Chand Publications, New Delhi, 2018. 
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COMPARATIVE CONSTITUTIONS
	CREDIT:4

HOURS:6/W


Learning Objectives
LO1. To know the significance of Modern Western Governments

LO2. To understand Non-Parliamentary forms of Government

LO3. To in depth knowledge of the Federal System

LO4. To analyze the Salient features of the Constitution

LO5. To Study about the USA Salient features of the Constitution

UNIT – I   Introduction 
State and its Nature-State and Government – Sovereignty – Division of powers – Unitary state – Federal State- Constitution and its classifications- Written and Unwritten – Flexible and Rigid – Parliamentary and Non-Parliamentary forms of Government.

UNIT – II UK - Salient features of the constitution
UK - Salient features of the constitution – conventions- Powers and Position of the Monarch- Prime Minister – Council of Ministers- Parliament- Process of Law making- Judiciary – Rule of Law- Party System.

UNIT – III  USA - Salient features of the Constitution 
USA - Salient features of the Constitution – Federal System- Separation of Powers – President and American Cabinet – Congress - Committee System – Law making Process - Supreme Court – Judicial Review- Party System.

UNIT – IV France – Salient features of the Constitution 
France – Salient features of the Constitution- President of the Republic – Prime Minister – Parliament - Law making Procedure - Judiciary - Administrative Law – Party System.

UNIT – V   Switzerland - Salient features of the Constitution

Switzerland - Salient features of the Constitution- Federal Council – Federal Assembly - Federal Tribunal - Direct Democracy - Party System.

Course Outcomes 

CO1. Acquire knowledge on Constitution and its classifications

CO2. Find out the Law making Process.

CO3. To find out Party System.

CO4. Acquire knowledge on Law making Procedure

CO5. Acquire knowledge on Federal Assembly

Text Books

1. Vishnoo Bhagwan and Vidya Bhushan, World Constitution, New Delhi, Sterling Publishers Pvt Limited, 2016. 

2. GhaiK.K ,Major Governments , Ludhiana, Kalyani Publishers, 2017.

.3. C. Johari, New Comparative Government, New Delhi, Lotus Press, 2019. 

Supplementary Readings 

1. Mahajan V.D, Political Theory, Sultan Chand, New Delhi 2016. 

2. J.C. Johari, New Comparative Government, Lotus Press, New Delhi, 2017. 
3. VishnooBhagwan and VidyaBhushan, World Constitution, Sterling Publishers Pvt Limited, 2018. 
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CORE - XII
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HUMAN RIGHTS
	CREDIT:4

HOURS:6/W


Learning Objectives

LO1. To know the significance of Human Rights 

LO2. To understand Classification of Human Rights

LO3. To gain in-depth knowledge on the Universal Declaration of Human Rights

LO4. To analyze the International Covenant on Economics

LO5. To Study about the National Commission on Human Rights.
UNIT I:   Introduction 

Meaning – Nature - Scope of Human Rights - Historical Development of Human rights - Need for the study of Human Rights.

UNIT II: Classification of Human Rights

Classification of Human Rights - First Generation - Second Generation - Third generation of Rights - Theories of Human Rights.

UNIT III: U.N.O

U.N.O - UNO Charter – Universal Declaration of Human Rights (UDHR) - International Covenant on Civil and Political Rights (ICCPR) - International Covenant on Economics and Social Rights (ICESR) - Rapporteur and Committees.

UNIT IV: Human Rights in India 

Human Rights features in the preamble - Fundamental Rights - Directive Principles

of State Policy - Constitutional Remedies - Protection of Human Rights Act 1993.

UNIT V: Rights for Need People 

Women’s Rights - Child Rights - Labour Rights - Old Age Rights - Differently Abled- Rights of Marginalized – State Human Rights Commission- Human Rights Court - Role of Media and NGOs.

Course Outcomes 

CO1. Acquire knowledge on Historical Development of Human rights

CO2. Find out the Third generation of Rights

CO3. To find out International Covenant on Civil and Political Rights

CO4. Acquire knowledge on Constitutional Remedies

CO5. Acquire knowledge on Role of Media and NGOs

Text Books

1. Dr. M. Begum, Human Rights in India - Issues and Perspective, New Delhi, APH Publishing Corporation, 2016. 

2. Mehta P.L. and NeenaVerma, Human Rights under Indian Constitution, New Delhi, Deep & Deep Publications, 2017. 

3. Vinod Sharma, Human Rights Violation- A Global Phenomenon, New Delhi, APH Publishing Corporation, 2019. 

Supplementary Readings 

1. Vinod Sharma, Human Rights Violation- A Global Phenomenon, New Delhi,  APH Publishing Corporation, 2016. 

2. T.S.N. Sastry (ed), India and Human Rights, New Delhi, Concept Publishing Company, 2017. 
3. Mehta P.L. and NeenaVerma, Human Rights under Indian Constitution, New Delhi, Deep & Deep Publications, 2018. 
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FOUNDATION OF HUMAN RELATIONS
	CREDIT:4

HOURS:4/W


Learning Objectives
LO1. To know the significance of Foundation of Human Relations.

LO2. To understand Essentials of Human relations

LO3. To in depth knowledge of the Dissociative Social Process:

LO4. To analyze the How to measure Organization culture

LO5. To Study about the Work and Social capital
UNIT – I   Introduction 

Human Relations: Meaning, Approaches, Importance - Techniques & Principles of Human Relations. - Essentials of Human relations, Do’s and Don’ts - Consequences for Human Relations, Strategies for curbing baneful effects. 

UNIT – II Basic Concepts

Basic Concepts: Society, Community, Association, Institution - Associative Social Process: Cooperation, Accommodation, Assimilation, Acculturation, Adaptation - Dissociative Social Process: Competition, Conflict, Aggression, Terrorism - Social Stratification: Concept, Bases, Types - Caste and class. 

UNIT – III    Socialization

Socialization: Concept, Theories and agencies Social Norms: folkways, mores, Customs, Traditions, Institutions. – Social Groups: Concept, significance and types. Primary and Secondary Groups - Social Control: Concepts, Forms, Means, Methods and agencies. 

UNIT – IV Organization Culture

Organization Culture: Definition, creating Organization culture, how employees learn Organization culture, How to measure Organization culture - Social Change: Concept, Major sources of social change, Problems of Change. 

UNIT-VInterpersonal behavior

Interpersonal behavior: Nature of interpersonal behavior, Transactional analysis Benefits and uses of Transactional Analysis - Work and Social capital, Challenges to Work-Based Strategies for Building Social Capital, Changes in the social organizations of work.

Course Outcomes 

CO1. Acquire knowledge on Consequences for Human Relations, Strategies for curbing baneful effects

CO2. Find out the Social Stratification.

CO3. To find out Social Control

CO4. Acquire knowledge on Changes in the social organizations of work.

CO5. Acquire knowledge on Interpersonal behavior.

Text Books  

1 Bajpai,B.L. Making Management Skills more Effective, New Delhi, Vikas Publishing House Pvt. Ltd. 2016. 

2 BhushanVidya And Sachdeve, D.R. An introduction to Sociology, Allahabad,  KitabMahal, 2018

3 Davis, Kingsley, Human Society, Delhi, Surjeet Publications, 2019.  

Supplementary Readings 

1.  MacIver, R.M. and Page, C.H. Society: An Introductory Analysis, . London, Macmillion and co. Ltd, 2016. 

2.  C.B. Gupta, Human Resource Management, New Delhi, Sultan Chand & Sons, 2017. 

3. Tripathi, P.C., Human Resource Development, New Delhi, Sultan Chand & Sons.2015
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ELECTORAL POLITICS IN INDIA
	CREDIT:4

HOURS:4/W


Learning Objectives

237) LO1. To explain to the students about electoral process in India, considered as a significant event in India’s Democratic exercise.

238) LO2.Issues pertaining to Electoral process in India, people’s participation in electoral process 

239) LO3.Issues involved in electoral process are also discussed detailed in this paper

240) LO4.To discuss the Electoral Politics since 1996 

241) LO5.To understand the Election Commission of India

Unit I - Introduction 

Electoral System Beginning of Electoral Politics under Colonial rule – Elections to Central Legislative Assembly – Provincial Elections - Electoral System in India: Electoral Constituencies, Reserved Constituencies, Voter’s list, Nomination of Candidates, Qualification for Candidates, Election Campaign and Polling process 

Unit II- Electoral Politics 

 Electoral Politics (1952-1977) Dominance of Congress – Electoral Patterns in 1952 and 1957 General Elections – Growth of Regional Political parties and 1962 Elections – Regionalism and 1967 Elections – Trends in 1971 Elections – Non-Congress rule (1977 Elections) and power politics 

Unit III-Politics of Alliances

 Electoral Politics (1977 -1996) Politics of Alliances – Politics of Party splits and merger –Party System: Alignments, Realignments, Manifestos and support patterns in elections – Trends in General Elections(1980,1984,1989 and 1991) 

Unit IV -Indian Politics

Electoral Politics since 1996 Communalism in Indian Politics – Minority rule – Coalition politics –National Democratic Alliance and United progressive Alliance – Political Behaviour in General Elections (1996,1998,1999, 2004, 2009 and 2014) - Determinants of Voting Behaviour - Impact of EVM

Unit V -Electoral Reforms

Elections Salient features of the Representation of People’s Act (1951) - Election Commission of India: Organisation, Powers and Functions – Electoral Reforms before and after 1996 –Tarkunde, Goswami and Indrajit Gupta Reports on Electoral Reforms - Anti- Defection Law 

Course Outcomes

242) CO1.To know the Electoral System Beginning of Electoral Politics under Colonial rule

243) CO2.To Understand the Politics of Party splits and merger and Party System

244) CO3.To explain the Election Commission of India

245) CO4.The Students can understand the Political Behaviour in General Elections

246) CO5.The Students can explain the Tarkunde, Goswami and Indrajit Gupta Reports on Electoral Reforms 

Text Books

247) Roy, M. Electoral politics in India: Election press and outcomes, Voting Behaviour and current trends, New Delhi: Deep and Deep Publishers, 2016. 

248) Ahuja, M.L. Electoral Political and general Elections in India (1952-1998), New Delhi, Mittal, 2017. 

249) Shastri, Sandeep, Electoral Politics I Indian States, New Delhi, OUP, 2019. 

Supplementary Reading 

250) Sahu, N.K. Electoral Politics in Federal India MP Local Area Development Scheme, New Delhi, Gyan Publishing House, 2016.  

251) Kaur, Amandeep, Electoral Reforms in India, Problems and Needs, New Delhi, Unictar Books Pvt Ltd, 2017. 

252) Ahuja, M.L. Electoral Political and general Elections in India (1952-1998), New Delhi, Mittal,2019. 

OUTCOME MAPPING

	CO/PO
	PO

	
	PO1
	PO2
	PO3
	PO4
	PO5

	CO1
	2
	2
	3
	3
	2

	CO2
	1
	2
	2
	3
	3

	CO3
	2
	2
	3
	2
	2

	CO4
	2
	3
	3
	2
	3

	CO5
	2
	2
	2
	3
	3


*1-Low *2-Medium *3-Strong
	SEMESTER – V

PART -IV
	22UPUBE 55-3
GLOBALIZATION AND DEVELOPMENT
	CREDIT:4

HOURS:4/W


Learning Objectives

253) LO1. To familiarize the students with the Globalization and its implications. Specific Objectives of Learning 

254) LO2. To provide a perspective on the broad aspects and institutions of globalization.

255) LO3. To enable the students to understand the implications of Globalization for third world development 

256) LO4. To sensitize the students on issues affecting poor in the context of globalization.

257) LO5. To explain the People and Self Governance in the era of globalization Right for Self governance  

Units  I - Introduction

Theoretical Foundations Basic assumptions and key concepts: LPG, Market economy and global development. 

Unit II - Institutional Arrangements

Institutional arrangements GATT, WTO, IMF, World Bank, Trade related intellectual property rights. Nature and role of Multinationals.

Unit III - Globalization Development

 Development in the context of globalization Development: definition, scope and multi dimensions. Development beyond economic growth and limits to economic growth. Sustainability and equity approach to development. Human, Social and Ecological dimensions of development. Freedom and capability as strategies of development. Place for marginalized and disadvantages in development. 

Unit IV - National Sovereignty

Nation, State and Globalization National Sovereignty and Democratic choice over Development priorities and strategies. Impact on class structure and Social dynamics. Ecological capital and economic growth.

Unit V - People and Self Governance

People and Self Governance in the era of globalization Right for Self governance and governance of local resources. Choices over livelihood security and livelihood opportunities - Impact on culture, values and social capital. Building local governance and alliances.

Course Outcomes

258) CO1.To Know the privatization, liberalization, market economy and global development.

259) CO2. To Understand the arrangements GATT, WTO, IMF, World Bank

260) CO3. To explain the concept of globalization development

261) CO4. To know the concept of Nation, State and Globalization National Sovereignty

262) CO5. To understand the Impact on culture, values and social capital

Text Books

263) Bagavathi Jagadish, In defense of Globalization, New Delhi: Oxford University Press, 2016.

264) Stiglitz, E Joseph, Globalization and its discontents, New Delhi: Penguin books 2017. 

265) Kay Jhon, The Truth about Markets Why Some Countries are Rich and others Remain Poor, New Delhi: Penguin books, 2019. 

Supplementary Reading

266) 1. WoltMartil, Why Globalization Works, New Delhi: Yale University, 2016. 

267) 2. Capra Frttjoe, Uncommon Wisdom, New Delhi: Banthom books 2017. 

268) 3. Rifkin, Jerry, Entropy, New Delhi: Banthom Books 2019. 
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CORE - XIII
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PUBLIC POLICY ANALYSIS
	CREDIT:4

HOURS:4/W


Learning Objectives

269) LO1. To know the significance of Public Policy Analysis

270) LO2. To understand Characteristics and type of Public Policy

271) LO3. To gain in-depth knowledge on the Political and Administrative constraints in Public Policy making

272) LO4. To analyze the Limits of Policy Analysis.

273) LO5. To Study about the Policy Making in India Process.

Unit-I Introduction

Introduction Meaning, Nature and Importance of the Public Policy analysis - Evolution of policy analysis as a discipline - Characteristics and type of Public Policy 

Unit- II Policy Analysis

Policy Analysis Models in policy analysis - Decision – Making - Pure - Rationality Model - Dror's optimal model.

Unit- III Policy formulation and Implementation

Policy Process Policy formulation and Implementation - Political and Administrative constraints in Public Policy making - Policy - Making in different types of political systems - Policy - Action relationship.

Unit – IV: Policy Making in India Process,

Policy Making in India Process, Tools, Instruments and Limits of Policy Analysis – Policy Review and Changes – Methods and Strategies.

Unit – V: Policy Evaluation

Policy Evaluation Dror's Policy Evaluation - Optimal Vs Current Policy Making - Barrier's to Policy Making - Improving Policy Making.

Course Outcomes 

CO1. The students will know about Evolution of policy analysis as a discipline

CO2. Every one of us to know Policy Making in India Process

CO3. The Students will know the Policy Review and Changes

CO4. The students will get the Optimal Vs Current Policy Making

CO5. The students will understand the Improving Policy Making

Text Books

1.Capra Frttjoe, Uncommon Wisdom, New Delhi: Banthom books, 2016. 

2. K.D.Madhan, et.al, Policy Making in Government, New Delhi: Publications division, Ministry of Information and Broadcasting, 2017.

3. Y.Drod, Public Policy Making Re-Examined, Pennsylvania: Chandler, 2018. 

Supplementary Readings 

1. Y.Drod, Public Policy Making Re-Examined, Pennsylvania : Chandler, 2016. 

2. Capra Frttjoe, Uncommon Wisdom, New Delhi: Banthom books 2017. 

3..K.D.Madhan, et.al, Policy Making in Government, New Delhi: Publications, 2019. 
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    SEMESTER – VI

PART -IV

CORE - XIV
	22UPUBC 62

E-GOVERNANCE IN INDIA
	CREDIT:5
HOURS:6/W


Learning Objectives
LO1. To know the significance of E – Governance In India

LO2. To understand Traditional Model of Bureaucracy

LO3. To in depth knowledge of the Need for re-engineering government processes

LO4. To analyze the National E-Governance Plan

LO5. To Study about the Administrative Orientation

UNIT-I     Introduction 

Traditional Model of Bureaucracy- Advantage and Disadvantages of Weberian Model Bureaucracy- Citizen Relationship - Need for re-engineering government processes.

UNIT – II      Importance of E-Governance

Nature, Scope and Importance of E-Governance - Salient Features of E-Governance - Approaches to E-Governance- National E-Governance Plan - Challenges for E-Governance implementation.

UNIT – III     Communication Technologies

Significance of Information and Communication Technologies - Traditional and electronic communication - Information Orientation - Administrative Orientation - User Orientation - Model of Electronic Communication and E-Governance.

UNIT – IV    Development Stages of E-Governance

Development Stages of E-Governance - Traditional Information - Horizontal and Vertical Integration of Authority and Personnel - E-Governance initiatives in State Governments - E-Governance initiatives in Local Governments

UNIT – V       Law relating to E-Governance
Law relating to E-Governance - Online transformations relating to E-Governance - Behavioural Modification of Public Personnel- Public funding for E-Governance - People's Participation in E-Governance – Impact of digital era.

Course Outcomes 

CO1. Acquire knowledge on Salient Features of E-Governance

CO2. Find out the control over Traditional and electronic communication

CO3. To find out E-Governance initiatives in State Governments

CO4. Acquire knowledge on E-Governance initiatives in Local Governments

CO5. Acquire knowledge on Impact of digital era.

Text Books

1. Ashok Purohit, E –Governance, New Delhi, Mohit Books International, 2016. 

2. Pankai Sharma, E-Governance - The New Age Governance, New Delhi, APH Publishing Corporation, 2017. 

3. Sinha, R.P., E – Governance in India - Initiatives and Issues, IAMR, Delhi, 2019. 

Supplementary Readings 

1. Prabhu, C.S.R, E – Governance: Concepts and Case Studies, New Delhi, PHI Learning Private Limited, 2016. 

2. Sinha, R.P. E – Governance in India - Initiatives and Issues, IAMR, Delhi, 2017. 

3. Ashok Purohit, E –Governance, Mohit Books International, New Delhi, 2018. 
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DEVELOPMENT ADMINISTRATION
	CREDIT:5
HOURS:6/W


Learning Objectives
LO1. To know the significance of Development Administration

LO2. To understand context of Development Administration

LO3. To gain in-depth knowledge of the International Monetary Fund

LO4. To analyze the Area Development Program

LO5. To Study about the Media and Development Administration

UNIT-I    Introduction 

Meaning, Nature, Scope of Development Administration – Development Administration and Administration of Development – Understanding Development -  Approaches to Development Administration.

UNIT – II   Development Administration

Development Administration in the international context - context of Development Administration – Political , Economic, Cultural, Administrative and Social - World Bank, Asian Development Bank , International Monetary Fund.

UNIT – II  Bureaucracy and Development Administration

Bureaucracy and Development Administration – Development of Planning – Training for Development – Citizen and Administration.

UNIT – IV  Decentralization

Decentralization - State Planning – District Level Planning – District Administration and District Collector – DRDA – Development programmes in India - IRDP – Tribal Development Program – Area Development Program – Educational Development.

UNIT – V   Role of NGOs

Role of NGOs and civil society in Development Administration – Need for reforms in NGO sector – Media and Development Administration.

Course Outcomes 

1. Acquire knowledge on Approaches to Development Administration.

2. Find out the Political, Economic, Cultural, Administrative

3. To find out International Monetary Fund

4. Acquire knowledge on Development programmes in India

5. Acquire knowledge on Media and Development Administration

Text Books

1. Manoranjan Sarkar, Dynamics of Development Administration, New Delhi, Wisdom Press, 2016. 

2. Sapru, R.K., Development Administration, Sterling Publishers Limited, New Delhi, 2017. 

3. Riggs, F.W., The Ecology of Public Administration, Asia Publishing House, Mumbai, 2018. 

Supplementary Readings 

1. Palekar, S.A, Development Administration, PHI Publishers, Delhi, 2016. 

2. Riggs, F.W., The Ecology of Public Administration, Asia Publishing House, Mumbai, 2017. 

3. ManoranjanSarkar, Dynamics of Development Administration, New Delhi, Wisdom Press, 2019. 
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PRINCIPLES OF RURAL DEVELOPMENT
	CREDIT:4

HOURS:4/W


Learning Objectives

274) LO1. To explain the Concept and Dimensions of Poverty

275) LO2. To discuss the Decentralized Planning and its relevance

276) LO3.To analyze the Poverty alleviation measures pursued in India

277) LO4. To understand the Constraints in Empowerment.

278) LO5. To examine the Relevance of PRA in Rural Development
Unit – I : Introduction 
Nature, Scope and
Evolution of Rural Development in India-Community Development Programme and Extension Services.
Unit – II :   Poverty

Concept and Dimensions of Poverty - Social framework of Rural Society and Poverty -Constraints in Poverty Alleviation - Poverty alleviation measures pursued in India.
Unit – III :    Development Planning 

Development Planning - Decentralized Planning and its relevance - Five Year Plans and Rural Development.
Unit – IV :     Empowerment
Approaches and Constraints in Empowerment. Women Empowerment, Differently Abled Empowerment  
 Unit – V :      Participatory Development
Participatory Development – Relevance of Participatory in Rural Appraisal

Course Outcomes

279) CO1.To Know the concept of Rural Development in India
280) CO2.To Understand the concept of Poverty 

281) CO3.To explain the rural empowerment 

282) CO4.To discuss the approaches and constraints in empowerment.
283) CO5.To examine the Participatory Development
Text Books 

284) Arora.R.C, “Integrated Rural Development”, New Delhi, S.Chand & Co,Ltd., 2016. 
285) Chambers, Robert., Rural Development-Putting the Last First, NewYork, Longman, 2018. 
286) Durgesh Nadini, “Rural
Development Administration”, New Delhi, Rawat Publication, 2019. 
Supplementary Reading 

287) Satyasundaram, Rural Development, New Delhi, Himalaya Publishing House, 2016. 
288) KatarSingh, Rural Development-Principles, Policies& Management, New Delhi, SAGE Publications, 2018 

289) Chauthry. R.C. and S. Rajakutty, Fifty years of Rural Development in India, New Delhi, Sage Publication, 2020.  
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FISCAL FEDERALISM
	CREDIT:4

HOURS:4/W


Learning Objectives

290) LO1. To know the Fiscal Federalism

291) LO2. To understand Economic Determinants of Fiscal Federalism

292) LO3. To in depth knowledge of the Impact of Fiscal Policy on Stability

293) LO4. To analyse the approach to Restructuring of Fiscal Federalism in India

294) LO5. To Study about the Role and Objective of Pubic Debt Management.

Unit – I    Fiscal Federalism in India

Fiscal Federalism in India: Meaning and nature of Indian Federalism - Evolution of the concept-Economic Determinants of Fiscal Federalism - Principles of Fiscal Federalism - Frame work of Fiscal Federalism Theoretical Perspectives

Unit – II     Evaluation of Fiscal Policy in India

An Evaluation of Fiscal Policy in India : Norms of Fiscal Policies; Resource Mobilization under the Plans; Fiscal Incentives and Subsides; Holes in the Fiscal Pipeline ; Non-tax Revenues ; Non Developmental Expenditure; Deficit Financing ; Impact of Fiscal Policy on Stability ; Fiscal Policy Equity and Social Justice ; Fiscal Policy and Growth Conclusions. 

Unit – III  Assessment of Centre –State Financial Relations

An Assessment of Centre –State Financial Relations: A Review of the Working of the Finance Commissions - Planning Commission Vs Finance Commissions - Centre State Relations and Regional Imbalances - Critical Evaluation of the Report of the Eleventh Finance Commission - An approach to Restructuring of Fiscal Federalism in India.

Unit – IV   Resource Mobilization from the Agricultural Sector

 Resource Mobilization from the Agricultural Sector - Problem of Resource Mobilization from Agriculture in India - Approaches to Resource Mobilization -Taxation of Agriculture - Raj Committee Report - A review-Investment Decisions in Government - Environment for Decision–Making - Goals of Investment - Techniques of Investment Appraisal in Private Sector. 

Unit – V   Reserve Bank of India and Public Debt Management

Reserve Bank of India and Public Debt Management : Functions of the Reserve Bank of India - Features of Indian Money Market - Monetary Policy and Reserve bank of India - Expansion of Credit ;General Credit Control - Effectiveness of the RBI in Monetary Policy - Role and Objective of Pubic Debt Management. 

Course Outcomes 

295) CO1. Acquire knowledge on Principles of Fiscal Federalism

296) CO2. Find out the Norms of Fiscal Policies

297) CO3. To find out Techniques of Investment Appraisal in Private Sector

298) CO4. Acquire knowledge on Techniques of Investment Appraisal in Private Sector.

299) CO5. Acquire knowledge on Reserve Bank of India and Public Debt Management.

Text Books 

300) Bagchi, A. and Sen, Tapas , "Fiscal Decentralisation and Use of National Resources for Development: Issues, Experiences and Policies in the ESCAP Region - Case Study of India", Bangkok, 2017.

301) Bird, R.M., "Tax Harmonisation and Federal Finance: A Perspective on Recent Canadian Discussion", New Delhi, Oxford Press, 2019. 

302) Bird, R.M., "Threading the Fiscal Labyrinth: Some Issues in Fiscal Decentralisation", National Tax Journal, Vol. XLVI, No. 2 (June), 2020. 

Supplementary Readings  

303) Bird, R.M. , Federal Finance in Comparative Perspective, Toronto: Canadian Tax Foundation. 2016. 

304) Bird, R.M., "Threading the Fiscal Labyrinth: Some Issues in Fiscal Decentralisation", Delhi, National Tax Journal, Vol. XLVI, No. 2 (June), 2018. 

305) Bagchi, A. and Sen, Tapas , "Fiscal Decentralisation and Use of National Resources for Development: Issues, Experiences and Policies in the ESCAP Region - Case Study of India", Bangkok, 2019. 
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ACCOUNTABILITY AND CORRUPTION IN INDIA
	CREDIT:4

HOURS:4/W`


Learning Objectives
LO1. To know the Accountability and Corruption in India.

LO2. To understand Consequences of corruption and its Remedies

LO3. To in depth knowledge of the Corruption in Judiciary

LO4. To analyze the approach to Corruption in Bureaucracy

LO5. To Study about the Steps against Black Money

UNIT – I    Introduction 

Definition and Types of corruption - Causes of corruption - Consequences of corruption and its Remedies 

UNIT-II   Corruption laws

Anti - corruption laws in India - Anti- corruption Organizations - Lokpal and Lok Ayuktas - International aspects of corruption

UNIT-III   Corruption in Politics

Corruption in Politics - Corruption in Bureaucracy - Corruption in Judiciary 

UNIT-IV   Black Money

 Black Money -  - Steps against Black Money - De-monetisations

UNIT-V Income Tax Department

Income Tax Department - Central Bureau of Investigation - Central Vigilance Commission

Course Outcomes 

1. Acquire knowledge on Causes of corruption

2. Find out the Anti - corruption Organizations

3. To find out Corruption in Judiciary

4. Acquire knowledge on International aspects of corruption

5. Acquire knowledge on International aspects of corruption

 Text Books 

 1. Dev Dantreliya, Chanakya Niti on Corruption: Glimples of how Chanakya tackled menace of corruption, New Delhi, Sage, 2016. 
 2. Raj Kumar. C. “Corruption and Human Rights in India: Comparative Perspectives on Transparency and Good Governance”, New Delhi, Publisher: OUP, 2018. 

3. Renu, Handbook on Anti-Corruption Laws (Practice & Procedure), New Delhi, The Bright Law House, 2019. 

Supplementary Readings  

1. Ganguly. T K., “A Discourse on Corruption In India”, New Delhi, Alp Books, 2016. 

 2. Renu, “Handbook on Anti-Corruption Laws (Practice & Procedure)”,  New Delhi, The Bright Law House, 2018. 

3. Dev Dantreliya, “Chanakya Niti on Corruption: Glimples of how Chanakya tackled menace of corruption”, New Delhi, Sage, 2019. 
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ORGANIZATIONAL BEHAVIOUR
	CREDIT:4

HOURS:4/w


Learning Objectives
LO1. To know the Organizational Behaviour

LO2. To understand Organizational goals & individual goals

LO3. To in depth knowledge of the Interpersonal cooperative behavior

LO4. To analyze the approach to Characteristics of Attitude

LO5. To Study about the Determinants of personality.

UNIT – I    Introduction 

Organization and its analysis: Concept of Organization, Typology of Organizations - Organizational goals & individual goals, integration of goals - Nature of Organization behavior (OB) : Concept of organization behavior , Nature of OB, Role of OB, OB knowledge and management practices.

UNIT – II  Interpersonal behavior

Interpersonal behavior :- Interpersonal cooperative behavior , conflicting behavior Transactional analyses & its uses -  Social Factors & Behavior:- Social factors , status system , status determinations , functions of status system, status determinations & problems of Status system -  Organisational Culture : Organizational Culture, components of culture, subculture concept of organizations. 

UNIT – III   Group Dynamics and Behaviour

Group Dynamics and Behaviour: Types of groups , formal and informal groups , concept of group dynamics, group behavior,& group norms, group decision making - Stress & behaviour :- Concept and features of stress; potential sources of stress; Effects of stress, coping strategies for stress -  Organizational conflicts:- Functional & Dysfunctional aspects of conflicts . 

UNIT – IV Organizational Effectiveness

Organizational Effectiveness: Concept of organization effectiveness Approaches to the study of organizational effectiveness factors in organizational effectiveness. - Organizational Change: - Reasons for organizational change; planned change, processes in planned change, Human reactions to change, overcoming resistance to change - Change agents and their role. 

UNIT – V    Organizational Development

Organizational Development (OD) :- Organizational Development. Need of OD, steps in OD - OD interventions: - sensitivity Training process consultation and team Development - Personality: Meaning , Determinants of personality - Theories of personality: Trait theory , Social learning theory and self-theory.

Course Outcomes 

CO1. Acquire knowledge on Concept of organization behavior

CO2. Find out the Organizational Culture

CO3. To find out Approaches to the study of organizational effectiveness factors 

CO4. Acquire knowledge on Functional & Dysfunctional aspects of conflicts

CO5. Acquire knowledge on Theories of personality

Text Books  

306) Sharma. R.A., “Organizational Theory & Behaviour”, New Delhi, Tata Mc Graw Hill Publishing co. Ltd., 2016.  

307) Pfiffner and Sherwood, “Administrative Organizations”, New Delhi. Prentics Hall of India, 2018. 

308) Elizioni, A: Modern Organizations, New Delhi, Prentice Hall of India, 2019.  Supplementary Readings 
309)  Prasad. L.M.,  Organizational Behaviour, New Delhi, Sultan Chand & Sons Daryaganj, 2016. 

310) Kumar & Mittal, Organizational Behaviour, New Delhi, Anmol Publications , 2017. 
311) Lazarus. R.S., Psychological Stress and the coping process, New York,  McGraw Hill, 2018. 
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TOURISM MANAGEMENT
	CREDIT:4

HOURS:4/W


Learning Objectives

312) LO1. To know the Tourism Management

313) LO2. To understand Difference between travel and tourism

314) LO3. To gain in-depth knowledge on the Economic Impacts of Tourism

315) LO4. To analyze the Tourism versus development policy

316) LO5. To Study about the process of Advertising Tourism

UNIT-I  Introduction

Tourism - basic concepts, types and determinants; Difference between travel and tourism, Concepts of excursion, holiday, sightseeing, tourists and mass tourism; Evolution of Tourism as a discipline, Tourism and other social sciences.
Unit-II  Dimensions of tourism

Nature and components of Tourism Industry, Dimensions of tourism - Four major dimensions of tourism. Factors necessary for the development of travel and tourism, Tourism today.
UNIT-III   Political, Social

Political, Social, Cultural, Environmental and Economic Impacts of Tourism - Tourism Policy – International, National and State Level – Tourism versus development policy.

UNIT – 1V   Marketing and promotion of Tourism

Marketing and promotion of Tourism – objectives and process of Advertising Tourism – Sales promotion and various techniques of tourism promotion

UNIT-V Issues in Tourism Industry

Issues in Tourism Industry - Customer  Services, career opportunities in tourism and travel sector - Travel Insurance, Travel Information system, the passport and Visas processes, currency exchange – tourism agencies at national, state level and district levels.

Course Outcomes 

317) CO1. Acquire knowledge on Tourism and other social sciences

318) CO2. Find out the Four major dimensions of tourism

319) CO3. To find out objectives and process of Advertising Tourism

320) CO4. Acquire knowledge on career opportunities in tourism

321) CO5. Acquire knowledge on tourism agencies at national.

Text books

322) Burkart, A.J & Heinemann Medlik, Tourism: Past, Present and Future, , London, Professional Publishing, 2016. 

323) Kamra, Krishan, Basics of Tourism: Theory, Operation, New Delhi, Kanishka Publishers, 2018. 

324) Singh, Dr.Jasbir, “Eco-Tourism”, New Delhi, International Publishing, 2019. 

Supplementary Readings 

325) Sethi, Praveen, “Strategies for the Future of Travel and Tourism”, New Delhi, Rajat Publication, 2016. 

326) Singh, Dr.Jasbir,” Eco-Tourism”, New Delhi , International Publishing, 2017. 

327) Kamra, Krishan, “Basics of Tourism: Theory, Operation”, New Delhi,  Kanishka Publishers, 2019. 
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